Troubleshooting Email Deliverability for Recommenders & School Officials
Slate emails are designed to reliably reach inboxes, but occasionally, a message may not be received. This can happen due to:
· Spam or junk mail filters
· Institutional or corporate email security settings
· Accidental deletion by the recipient
If a recommender or school official reports they didn’t receive an email, they should:
✔ Check their spam/junk folder
✔ Confirm with their IT department if the message was blocked
✔ Try resending the request from a different email account
Using a personal or departmental email instead of Slate can sometimes improve deliverability.
For more information, check out the Slate Resources Knowledgebase
https://knowledge.technolutions.net/docs/email-deliverability-recommenders-and-school-officials 

