Guide to eBenefits for Common Student Questions

(Skip to Step 7 for a COE)

1. When searching "ebenefits" in your web browser, click on the www.ebenefits.va.gov

Home option or type in the direct URL.
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www.ebenefits.va.gov v
Home - VA/DoD eBenefit
Apply for ensationSubmit a claim for disabilities that you believe are related to
your military service. Apply for VA Health CareSubmit your ...
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Login - VA/DoD eBenefits Disability Compensation
Access to VA/DoD eBenefits Disability Compensation. Complete
through DS Logon is currently ... and submit a claim ...
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2. After reaching the home page, click on “Log in” in the top right corner.
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K F  Access to VADOD eBeneiits through DS Logon is currently intermitient. We apologize for any inconvenience. **

Regional Offices will be closed to the public starting March 19, 2020, visit our website at www.va.gov or call 800 827-
1000 if you have specific questions or concerns,

For feature and outage events, refer to the Outage Calendar link at the battom of the page.

To ensure your securty and privacy, when using a shared or public computer, make sure you always log out of VA/DOD
eBenefits and then close all browser windows when finished accessing the site.
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http://www.ebenefits.va.gov/

3. After reading the statement of consent, click the agreement box, and fill in your DS
login Username and Password then click “Login”.

sntfauthenticate.do?execution=e1s1

agage @ Registrar's Office MyAims  [I] Anatomy & Physio... (&) Sapling Learning |..  (E ewoli-Front Range FZ Home - VA/DoD &
PIUUUGL TOIGISU (W PO SUIIE! T5R1GSS1IENUT U S61VIGES LY @0 IGYS, PSYGIIUU IS apisus, ur
clergy, and their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

Unauthorized attempts or acts to either (1) access, upload, change or delete information on this system,
(2) modify this system, (3) deny access to this system, or (4) accrue resources for unauthorized use on

this system are strictly prohibited. Such attempts or acts are subject to action that may result in criminal,
civil, or administrative penalties.

By selecting the checkbox, you are ag int to monitor statement. If you do not

agree, then you will not able to proceed (CAC and i d) will
main disabled.
DS Logon 'CAC login.gov

DS Logon

DS Logon Username

DS Logon Password

Fargot Username?

Forgat Passward?

4L Need An Account?

«  Activate My Account

4  Upgrade To Premium Account

/#  Change My Account

4. After logging in, you will have to select your security image that you have setup when
creating your account. After selecting your image click “continue”.

=,
=SkBenefits
— Affairs
My Gateway to Benefit Information
Frequently Asked Questions

Security Image

Select your security image below
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If you need proof of your payment history, continue with steps 5 and 6.

If you need a copy of your Certificate of Eligibility (COE), skip to step 7.

5. If you don’t come to the Welcome Personal page, click on “Dashboard” on the top
right of the website. Otherwise, click on “Dashboard” on the bottom left of the website
list.

¢ Mindtap Cengage Q Registrar's Office . MyAims m Anatomy & Physio... a Sapling Learning |... @ ewolf-Front Range i: Home - VA/DoD e... VA
A Service of the Department
of Veterans Affairs and the B
My Gateway to Benefit Information Department of Defense

Dashboard

Apply Manage Learn National Resource Directory Employment Center Contact Q search

** Access to VA/DoD eBenefits through DS Logon is currently intermittent. We apologize for any inconvenience. **

Regional Offices will be closed to the public starting March 19, 2020, visit our website at www.va.gov or call 800 827-
1000 if you have specific questions or concems.

For feature and outage events, refer to the Outage Calendar link at the bottom of the page.

To ensure your security and privacy, when using a shared or public computer, make sure you always log out of VA/DoD
eBenefits and then close all browser windows when finished accessing the site.

Dashboard Welcome, JaCOb

My Profile

Personal Information

Representative Messfbe Center

Disabilities

Dependents . .
ersonal Information: Popular Items:

Your VA Letters
Jacob Last Edit Profile ER Download va letters, including Civil Service

Preferences, Commissary and Exchange
Privileges, Service Benefit Verification and
Proof of Service Card.

My Documents

My Claims &
Appeals
Work in Process

jacobmlast@email.com

Historical Claims

Things you can view here: Letter Generator @
Historical Appeals 3
. RRepresentative Your VA/ DoD Personal Information
':Y Benetflts & Disabilities @E VA uses your personal information to
ayments
DR contact you or send payment for your

Benefits benefits.

Payment History Work in Process

Mnanonman |

Update your Direct Deposit and contact
Historical Claims ‘ information (Compensation & Pension or |
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6. On this page you will find your payment statement of all payments to your account
through the VA.

note: you can filter the time frame displayed by selection above the statement.
GREEN: VA related work payments (for those utilizing VA work study — not FAFSA work
study)

BLUE: Payment of disability compensation.
RED: Monthly BAH received

note: “Type” to the left of the amount will not always be descriptive to the payment info.
Ex: both GREEN and RED are both Type: “Post-9/11 Gl Bill”.

Dashboard Payment History

My Profile

Print This Page

onal Information

Disabilities

Dependents

My Documents + Amount £ Type + Method
My Claims & Post-9/11 Gl Bill Direct Deposit
Appeals
. Compensation & Pension - Recurring Direct Deposit
Work in Process
X . . 08/26/2020 $406.00 Post-9/11 GI Bill Direct Deposit
Historical Claims
X . 08/12/2020 $541.67 Post-9/11 GI Bill Direct Deposit
Historical Appeals
07/30/2020 $435.69 Compensation & Pension - Recurring Direct Deposit
My Benefits &
Payments 06/30/2020 $435.69 Compensation & Pension - Recurring Direct Deposit
Benefits Post-9/11 GI Bill Direct Deposit
Payment History Post-9/11 GI Bill Direct Deposit
Messages Post-9/11 GI Bill Direct Deposit
L Post-9/11 GI Bill Direct D it
Account Activity os : rect Depost
Post-9/11 GI Bill Direct Deposit
Compensation & Pension - Recurring Direct Deposit
04/30/2020 $1,722.00 Post-9/11 Gl Bill I Direct Deposit
Compensation & Pension - Recurring Direct Deposit
03/31/2020 $1,722.00 Post-9/11 GI Bill I Direct Deposit
Compensation & Pension - Recurring Direct Deposit
Post-9/11 GI Bill Direct Deposit
Post-9/11 GI Bill Direct Deposit
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7. To check your Educational Benefits type and time amount used/remaining, click on
“Benefits” on the bottom left of the website list. Afterward, click on the “Education” box.

lebenefits/benefits

JAMG Packback 4 Mindtap Cengage b Registrar's Office Myaims [[] Anatomy &Physio.. () Sapling Learning |.. @ ewolf-FrontRange §Z Home - VA/DoD e... VA &
of Veterans Affairs and the =
My Gataway to Benefit Information Department of Defense

Dashboard

Apply Manage Learn D Y Center Contact Q, search

** Access to VA/DoD eBenefits through DS Logon is currently intermittent. We apologize for any inconvenience. **

Regional Offices will be closed to the public starting March 19, 2020, visit our website at www.va.gov or call 800 827-
1000 if you have specific questions or concems.

For feature and cutage events, refer to the Outage Calendar link at the bottom of the page.

To ensure your security and privacy, when using a shared or public computer, make sure you always log out of VA/DoD
eBenefits and then close all browser windows when finished accessing the site.

Dashboard Additional Benefits

My Profile
Some of the benefits you are currently receiving, or are entitied to, appear below. Do not consider this list

Personal Information as proof of benefits because recent updates may not be included. You may be approved for additional

Representative benefits that do not yet appear below.
Disabilties For questions about your benefits, please contact the Department of Veterans Affairs:
Dependents )
« By Phone:* 1-800-827-1000 (711 if you use a TDD)

My Documents

Y « Online: Use our Inquiry Routing & Infarmation System (IRIS)
My Claims & *Monday - Friday, 8:00 am - 9:00 pm ET
Appeals
Work in Process Benefits
Historical Claims [+ Veteran Readiness and Employment
Historical Appeals (+) Education
My Benefits &
Payments

Payment History

8. This page will show you your Education Benefits type and how much of your benefits
you have used and what you have remaining.

Dependents .
« By Phone:* 1-800-827-1000 (711 if you use a TDD)

My Documents . ) . .
« Online: Use our Inquiry Routing & Information System (IRIS)

My Claims & *Monday - Friday, 8:00 am - 9:00 pm ET
Appeals

Work in Process Benefits

Historical Claims (+] Veteran Readiness and Employment
Historical Appeals I} - Education

My Benefits &

Payments I [~ Post-9/11 Gl Bill (Ch 33) I
Benefits

Below is the status of your benefit:
Payment History

View Details

Messages Delimiting Date:
Account Activity Used Entitlement: 18 months and 19 days

Remaining Entitlement: 17 months and 11 days

For a copy of your Certificate of Eligibility (COE) to share with va.sco@unco.edu, click on the

WVAEWIEENR button for the next step.
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9. Print the page that appears to PDF from your web browser. It should look something like
what is shown below, but with your information. Send the saved PDF as an attachment to
va.sco@unco.edu if you are using or have used VA educational benefits at UNC.

Education Enrollment Status Return to Additional Benefits

The information shown on this page is the same information contained in your Certificate of Eligibility (COE) letter. In lieu
of a COE letter, you can print a copy of this screen for benefit and eligibility verification.

Entitlement Information

Personal Info Enrollment Dates Entitlement Duration

Name Jacob Post-9/11 GI  05/28/2013 Original 36 months and 0 days
B Bill (Benefits cannot be paid

Date of Birth Ellglblllty prior to this date) Used 18 months and 19

VA File XXX-XX- Date s

Number Delimiting Remaining 17 months and 11

Regional Buffalo. NY Date (Benefits cannot be paid days

Processing ’ after this date)

Office Benefit Level 100%

Enrollment History

This feature is not available if you are currently taking flight training, on-the-job training, apprenticeship training, or
correspondence training.

Enrollment Period: 08/20/2018 - 12/07/2018
UNIVERSITY OF NORTHERN COLORADO
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