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 Attendance:  Ann Bentz, Kim Black, Charles Couch, Susan Hutchinson, Katrina Rodriguez, Dan Satriana, Mark 

Smith, Jeannie York.   

 Pathway for resolving an Academic Appeal that includes a discrimination complaint. 

Katrina provided an overview of the current student complaint process, types of complaints, various routes a 

complaint can be directed, and the role of the Dean of Students office.  Mark and Susan provided recent 

examples where the student complaint process included an academic appeal along with a complaint of 

discrimination.  The Committee discussed hierarchy of complaints procedures when there is more than one type 

of complaint, complaint tracking procedures, timelines, and communication of the complaint in progress.   Kim 

suggested adding a section to the current Student Complaint Form that would provide an area where the 

student can document any other complaint processes he/she is currently involved in.   

Dan Satriana stated that the Discrimination Complaint Procedures are scheduled to be placed in the University 

Regulations on April 15, 2015, and noted that amendments can be made after that date (e.g. procedures 

outlining provisions regarding complaint hierarchy) and that he can be consulted throughout the complaint 

processes. The Committee also discussed the academic appeal process, noting that amendments would likely be 

needed to address the procedures regarding simultaneous complaints, and to outline the procedures for 

notification of the simultaneous complaint to other areas of the University involved.  Dan also noted that those 

parties directly involved in the Discrimination Complaint Procedure process would be trained to identify the 

types of complaints and determine the proper procedures.  The Committee agreed that communication and 

training should be a priority.    

Discussion will continue at the April 23, 2015 Academic Compliance Committee meeting.   

 Modify the definition of student complaint to remove the word “discriminatory”:  Topic not covered due to 

time constraints. Discussion will continue at the April 23, 2015 Academic Compliance Committee meeting.   

http://www.unco.edu/dos/complaints.html  

The complaint process allows students to seek resolution for what they believe to be improper, unfair or 

discriminatory treatment from faculty and/or staff. Complaints about other students are addressed in 

the Student Code of Conduct. Disagreement with an administrative decision, or the outcome of that 

decision, is not a complaint unless it alleges improper, unfair or discriminatory treatment. 
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