
Successful Student 
in an Online World

How to Be a

Set up an intentional space
to attend virtual class. Does
lying in bed send the right
message to your instructor?

Test your system before
class. Is your mic working?

Prepare

Try a practice meeting to
learn how Zoom works. 

Ask questions via the chat
function.

Use the reactions feature to
interact with your class.

Utilize the raise your hand
function to ask live
questions.

Engage

Enter meetings on mute.
Stay muted unless
speaking.

Think before you write.
Without nonverbal cues,
will someone take your
message the wrong way?

Respect

Support

UNC's Technical Support Center (TSC) is
available to help. 

If you have questions, concerns, or technical issues, it is
important to communicate those with your instructors. 
Even if they cannot help, they may be able to direct you
to the proper resources. 

help.unco.edu 

https://support.zoom.us/hc/en-us/articles/201362283-Testing-computer-or-device-audio
https://zoom.us/test
https://support.zoom.us/hc/en-us/articles/205761999-Webinar-Chat
https://support.zoom.us/hc/en-us/articles/360038311212-Meeting-reactions
https://support.zoom.us/hc/en-us/articles/205566129-Raise-Hand-In-Webinar
https://www.unco.edu/information-management-technology/technical-support-hours.aspx

