Windows Updates

Windows Update

*Some settings are managed by your organization

Quick Launch — Update:
1. Go to Start Menu (bottom left corner)
2. Click Gear Icon
3. Click UPDATE & SECURITY @ No updates available

We'll centinue to check daily for newer updates.

View configured update policies

You can also type “Windows Update” in the
Start Menu and SCICCt “ChCCk fOl‘ Updates » Your device is missing important security and quality fixes.

4. Click “Check online for updates from Check for updates

Microsoft Update”
| Check online for updates from Microzoft Update

Extended Directions:
e  Some users may not have the option to “Check online for updates from Microsoft Update.”

e  Or, users may have the option to check online, but updates appear to stall at 0% of download.

5. If this is the case, please open the WindowsFix.reg file.
6. You will need to download the file and save to your desktop.

Open ~ £ Share @ Copy link [RENDGWAIGEEN [i] Delete [ Copyto = Version history

WindowsUpdateFix.reg

Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Policies\Microsoft\Windows\WindowsUpdate\AU]
"UseWUServer"=dvord: 80aeeeee
"NoAutoUpdate”=dword: 68620600
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7. Then, open/run the update.
8. After accepting the UAC prompt, you will receive an additional prompt that looks like the following

Registry Editor

1 Adding informatien can unintentionally change or delete values and cause components to
stop working correctly. If you do not trust the source of this information in
WindowslpdateFix.reg, do not add it to the registry.

Are you sure you want to continue?
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9. DPlease select YES to import these registry modifications.
10. You may need to restart your computer.
11. After the WindowsFix has been downloaded and installed, go back to steps 1-3.
12. This time, “Check for Updates.”

*You will not need to “Check online for updates from Microsoft Update.”
Note:
Users must be an administrator on the machine in order to download and run the WindowsFix. They will be prompted
with a UAC prompr to accepr running with administrative permissions, if they are asked to enter credentials on this
prompt the user is not an administrator on their machine. Users will need to contact the TSC for additional support.


https://uncoedu.sharepoint.com/:u:/s/IMTTraining/EQsBbq3LckJGhMA8wBYXt0MBr_GKQKlacjPobDDIcBjtvQ?e=nOKCIH

