
Lewan/Xerox Business Solutions Contacts 

Lety Shephard 
Lety.Rivera@xerox.com 
Major Account Executive 
303) 759-5440

Misty Weatherford 
Misty.Weatherford@xerox.com
(210) 805-8200 x 10166 

Xerox Customer Support for supplies and services (800) 413-3526 

Lewan/Xerox self-service portals 

Order a Xerox device for purchase or lease 

 Device selection and selection of add-ons - Lewan/Xerox B2B Portal 
- Pre-order selection

Lewan Customer Gateway 
 This self-serve portal will allow for the

 Invoices – view, review and remit payment
 Service – request and review service calls
 Supplies – place orders, view the status of orders placed and review previous orders



Lewan/Xerox B2B Portal - Pre-order Selection
Pre-order device selection of a new multi-function printer to lease or desktop printer to purchase, go to B2B 
(xerox.com) 

On this site, login with Email: lewan.service@unco.edu and password: RowingNotDrifting 

All devices and options available to UNC are available to view, along with any available add-ons 

Orders cannot be placed with this account. Base models and configuration/add-on choices may 

be selected/deselected, and the costs will be calculated. Once a copier/MFD for lease or desktop 

printer for purchase is selected, along with desired add-ons, the configurations maybe saved as a 

PDF. With this PDF, the department may proceed with placing the order by forwarding the desired 

device and configuration to the Accounting Specialist for the designated 

department/school/college. 

ASC Accounting Specialists with BUYER permissions to the B2B portal may order a new Lewan/
Xerox copier/MFD or desktop printer from the B2B Xerox portal:

 Make a selection: Submit an order directly from the B2B Xerox portal. This will require

that the purchasing rep have a BUYER account created for the portal. This account may

be created by calling: or sending an email to:

 Submit the order by sending an email to, or phoning, Lety Shephard

Contact the UNC Lewan/Xerox sales account manager. When ordering a new device, it is 

recommended that you have an account created on the Customer Gateway 

https://enterprise.accounts.xerox.com/INTERSHOP/web/WFS/XeroxEcommerce-B2B-Site/en_US/-/USD/ViewOrders-SimpleOrderSearch
mailto:lewan.service@unco.edu
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Using the TouchPoint (B2B) portal – Selecting a Xerox 

This VIEW ONLY account provides ONLY the option to view and make configuration choices. Orders 
may NOT be submitted with this account. To place an order, first notify the Lewan/Xerox rep to have 
an account created for the Accounting Specialist of your ACS. Orders may also be submitted to the 
Lewan rep, who will place the order and assist with necessary account creation for the online access 
to invoices, supply ordering and submitting service requests. 

RowingNotDrift 

B2B (xerox.com) 



 

 

  
 
 

 
 
To view the Xerox products available for your department, you will select how the device 
will be used, and what features are desired. 

Begin by selecting either LEASED DEVICE or PURCHASE DEVICES. Based on the 
features/capabilities selected on the left, one or more device will be presented for 
consideration. 

Click on LEARN MORE to review specifications for the selected devices. 

The first screen will show basic information, including the length of the lease contract (IF 
LEASING) and the monthly cost for each. 

Click on BUILD YOUR CONFIGURATION. Here you may add features to the device. 
The associated cost for each feature will be displayed. The cost per impression (print) is 
listed on each BUILD YOUR CONFIGURATION. The anticipated per month volume is 
included with the calculation to the estimate monthly costs. The monthly cost to print 
calculator is only available for LEASED DEVICES. The calculations for the cost to print 
is an estimation only. 
Actual cost may be more or less based on actual use. 
 
 
 
 
 
 

 
 

Begin here 



Select “LEASED 
DEVICES” or 
“PURHASE 
DEVICES” 





 

 

 
 
 
 

 



This is where 
you’ll find the cost 
to print per page 
for PURCHASE 
DEVICES 



Click on the CART icon to create a 
PDF of the desired printer/copier or 
to send the configuration by email 

Once the PDF is created, or 
the email sent, please clear 
out the SHOPPING CART by 
changing the QUANTITY TO 
0 (ZERO) then UPDATE 
CART. This will clear out the 
shopping cart for the next 
person who uses the VIEW 
ONLY account to select and 
customize a Xerox device 
via the Lewan (B2B) 
TouchPoint Portal 

Once the printer configuration/customization (leased or purchased) has been selected, click on ADD 
TO CART. CHECKOUT IS NOT AVAILABLE FOR THIS VIEW ONLY ACCOUNT. 



Lewan Customer Gateway Guide 
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