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Intercultural Communication: COMM 323

Spring 2006 Syllabus

	Dr. James A. Keaten

Professor of Communication Studies
1265 Candelaria Building

Office Phone: 351-2211
	Email: JamesKeaten@msn.com
Homepage: www.unco.edu/keaten

Office Hours: MWF 1:15 – 3:00
& by Appointment


Course Description

The primary goal of SPCO 323 is to learn about the communication practices, concepts and theories inherent in the process of interacting with individuals in both international and interethnic environments.

Course Objectives
1.
Appraising, appreciating and verifying the impact of communication on interpersonal relationships.

2.
Experiencing, identifying and analyzing the dynamics of verbal and nonverbal language in interpersonal communication.

3.
Demonstrate proficiency in listening skills by: (1) recognizing, selecting and applying active listening skills in appropriate communication contexts; (2) demonstrating listening skills appropriate to comprehension of facts and information, and (3) adjusting listening skills to communication situations in order to be critical listeners.

4.
Studying the impact of self on communication interaction.

5.
Learn and use methods of systematic inquiry in pursuit of knowledge and skills in Speech Communication by: (1) investigating extant literature through archival research, (2) interviewing authorities or expert sources, (3) participating in communication contexts for field or observation study.

Course Textbook

Keaten, J. (in press).  When worlds meet: An integrated approach to intercultural communication.  New York: McGraw-Hill.


Gannon, M. J. (2003).  Understanding global cultures: Metaphorical journeys through 28 nations, clusters of nations and continents.  Sage Publications.

Evaluation Criteria
Test 1


10%

Test 2


15%

Test 3


15%

Test 4


15%

Reading Quizzes
15%

Group Hosting

10%

Interview Paper

20%

General Education Expectations


The General Education Council has adopted the following performance expectations for courses in the category of Interdisciplinary, Multicultural, and International Studies:

· The student will understand the interrelation of theory, issues and knowledge, including historical frameworks and methodology of relevant disciplines. 

· The student will demonstrate critical and independent thought. 

· The student will demonstrate skills in oral and written expression. 

· The student will demonstrate proficiency in analysis and reporting of research. 

· The student will demonstrate a sense of cultural, multicultural, or intercultural identity. 

· The student will demonstrate the ability to integrate the perspectives of multiple disciplines.

Communication Department Mission Statement
Human communication is the dynamic process by which people create, exchange, and interpret verbal and nonverbal symbolic messages within and across various contexts, cultures, channels, and media.  The goal of the Department of Communication at the University of Northern Colorado is to offer intensive study into that communication process, and to the theoretic, analytic, and practical aspects of interaction which make human communication rich, diverse, and complex.  The communication student and scholar recognize the breadth and depth of the discipline; from our roots in classical antiquity to the influence of human and technological evolution in past, present, and future communication contexts.  Exploring effective practices and ethical dimensions of human interaction, we educate students to become critical observers of social problems, advocates in public life for the promotion of civil society, and culturally-aware members of the global community.  The study of communication is at the forefront of a liberal arts education, empowering students to be reflective practitioners in both their personal relationships and their professional endeavors. 

Interview Paper: Preparation Steps

1.
Identify a person from another culture with whom you would like to conduct an interview.  You need not take an international perspective for this paper.  You might consider co-cultures, such as members of different ethnic groups, religious groups, etc.  Once you have obtained permission from the person, treat the person with respect (i.e., call to confirm, show up on time, etc.) and protect their right to privacy by providing confidentiality.

2.
Develop between 10 and 15 questions.  When you ask questions, ask the interviewee to focus on views of cultural structures (linguistic, narrative & institutional) rather than their personal views.  Your last question for your interview should be: "What would you like me to know about your culture that we did not discuss?"

3.
Set up a one-hour block for your interview.  During the interview bring a tape recorder so you can concentrate on the interview instead of writing.  Email interviews are acceptable.  Give the interviewee a list of your questions before asking them and allow the interviewee to omit any question(s).  This means that you should be prepared with back-up questions in case one or more of your questions are eliminated.  Ask follow up questions if you receive short or sketchy responses (e.g., could you give me an example?  What do you mean by that?).

4.
When writing the paper, use the following sections including the following headings: (1) Interview Summary, (2) Cultural Inferences, and (3) Intercultural Comparison.


a.
Interview Summary: Provide a brief introduction in which you give background information (i.e. culture, demographic information, etc.).  Summarize the 10-15 questions and answers generated during your interview.  In your summary, include a mix of your words and the words of the person you interviewed (use quotes).  Also include the questions that you asked.  Do not analyze, infer, or editorialize in this section.


b.
Cultural Inferences: Draw inferences about culture by assessing the way in which the culture addresses each of the five cultural dialectics: (1) individualism/collectivism, (2) vertical/horizontal, (3) structure/flexibility, (4) gendered/androgynous, and (5) restrained/expressive.  Give at least two supporting references for each dialectic.


c.
Intercultural Comparison: Compare and contrast your culture with the culture of the person you interviewed.  Pay particular attention to communication in this section.  What can you say about preferences for verbal and nonverbal communication practices?  In addition, you should gather ten sources (maximum of 5 Internet sources) to inform your discussion.   


Interview Evaluation Form
CONTENT
___
List of interview questions (yes or no)  


(1=Included in paper, 0=Not included in paper).

___
Quality of interview summary (detailed, accurate, effective mix of quotes and paraphrasing)  


(4=Excellent, 3=Good, 2=Fair, 1=Needs improvement).

___
Quality of cultural inference (detailed, supported, insightful) (4=Excellent, 3=Good, 2=Fair, 1=Needs improvement).

___
Quality of intercultural comparison (detailed, supported, insightful) (4=Excellent, 3=Good, 2=Fair, 1=Needs improvement). 

___
Followed instructions on the interview preparation steps.


(4=Excellent, 3=Good, 2=Fair, 1=Needs improvement).

WRITING
___
Spelling (2=Excellent, 1=Fair, 0=Needs improvement).

___
Grammar/Style (4=Excellent, 3=Good, 2=Fair, 1=Needs improvement).

The paper is due (via email as a Word attachment) by 8pm, the day of our final.

Group Hosting Process: Guidelines I
1.
Make contact with a person from another country (i.e. student, teacher, resident, and visitor).  Ask if s/he would attend our class as a guest speaker.  The guest must be relatively fluent in English and preferably someone who has had exposure to both the business and educational sectors.

2.
Provide the guest with a description of the objectives of our class and the format for group hosting.

3.
Inform the guest of the class interview format—group will give a 25-30 minute briefing on the culture, consisting of the following topics:


(A) Geography—Map, imports & exports, demographics (age, gender, religion, etc.). 


(B) History—Four to six critical events that shaped cultural identity (how does each shape identity?).


(C) Business practices (e.g., greetings, negotiation, and gift giving; see Chapter 7)


(D) System of education (institutional structure and learning styles; see Chapter 8)


(E) Health care practices (institutional structure, causes, treatment and prevention of illness; see Chapter 9), 


(F) Humanities—Songs, artwork and stories that cultivate cultural identity. 


(G) Essential communication (language characteristics, basic phrases, basic gestures, taboo gestures).  

4. Please rehearse pronunciations of unknown words (greetings in a foreign language, names of cities, customs, etc.).  The credibility of your presentation will be affected by your ability to pronounce foreign words correctly and clearly.  GIVE YOUR PRESENTATION TO YOUR GUEST PRIOR TO THE CLASS PRESENTATION.

5. The briefing should follow the format for an informative speech (see “Presentation Evaluation Form’).  Remember to cite your sources.  Please use Microsoft Powerpoint.

6. The group should prepare and distribute a one-page handout with information (including multiple choice questions) about the culture.  The handout should be concise, visually attractive, and informative (graphics are encouraged).  Your sources (e.g., books, Internet sites) must be listed.

7. The guest is invited to give some opening remarks, such as where they live, interests, occupation, etc.

8. Members of the class are invited to ask questions.  Group members should be prepared to ask questions in case others do not ask questions.

9. When 5 minutes are left in the presentation time the guest is asked by the hosting group the final question:  “What would you like to tell us about your culture that we have NOT asked?”

10. The guest is NOT obligated to answer any of the questions asked.

11. Responsibilities of the Host Group:


a.
Contacting and confirming the time and date, providing directions.


b.
Developing the cultural briefing (see 3a).


c.
Acting as facilitators (transitions, fielding questions, etc.).


d.
Maintaining a friendly and professional atmosphere.  Professional dress, cultural dress, or dress promoting a theme is required for the members of the hosting group.


e.
Keeping time.


f.
Thanking the guest formally (in a written format).  A copy of the letter is to be submitted to the instructor on the day the guest comes to our class.


g.
Hosting groups are encouraged to present a gift to their guest at the conclusion of the group hosting process (class interview).


h.
Turn in a paper copy of the slides to your PowerPoint presentation (use the handouts options on the print menu and select THREE slides per page). 

i.
Turn in a complete outline of your presentation, including sources. 


j.
Please develop ten multiple-choice questions based upon the five cultural dialectics.  Do not make the questions obvious.  Instead, generate questions that capture key ideas as well as promote attentiveness during your presentation.  DO NOT give out the answers to the class. Please send the questions to me as an email attachment using Word (PC format).
Assessment of Group hosting is based upon both the presentation assessment and peer evaluation.

Group Hosting: Guidelines II
· Review the evaluation form for the presentation carefully.  Ask me about an evaluation category if you are not completely certain as to the expectations.

· The first words of your presentation should be an attention-getting device rather than an announcement of your culture or introduction of your guest.  Some attention-getting devices:

· Start with a memorable quotation.

· Start with a statement in the language of the culture.

· Surprise the audience.

· Tell a story.

· Create suspense.

· Play a song.

· Show a video.

· Cite research (author, source and year) during your introduction to enhance your credibility.  Use Internet sources very carefully.  Please put a few outstanding Internet sites on your handout for those who want to know more about the culture you selected.

· CITE SOURCES throughout the presentation, such as “according to Smith…”  You do not need to provide the entire citation because it should be listed on your group’s handout.

· Preview your main points by giving a sentence or two that highlights the upcoming content (avoid just announcing the content categories).

· Introduce each group member and their topic area before starting your main points.

· Power Point: Use phrases and fragments as bullets rather than entire sentences.  Don’t talk to the projection screen.

· Use an extemporaneous delivery style.  That is, create an outline of your presentation and elaborate on the outline, rather than reading word for word or presenting without any notes.

· Rehearse pronunciations of foreign words!  Nothing diminishes your credibility more than a poor attempt at a few foreign words and phrases.

· When discussing music, play some examples.  When discussing art, include pictures in your PowerPoint.

· Pick a creative theme to unify the presentation and increase audience interest.  Some examples of themes from previous classes:

· Airplane: Captain, flight attendants prepare passengers.

· Tribute: People gather to tribute a person’s culture.

· Museum Opening: A new museum is opened.

· Wedding: The bride and groom are given a presentation.

· Game Show: Questions and answers leading to a grand prize.

· After your presenting all your information, summarize.  Provide a point-by-point summary of the presentation to boost retention of the information.
· End the presentation in a memorable and captivating way.  You may choose to refer back to your attention-getting device.  At the conclusion of your presentation, please pause for a couple seconds to signal vocally the end then introduce your guest.

· Be prepared to ask your guest questions in case members of the class are reluctant initially.

· Have fun!  When you are excited about your presentation, chances are the class will be too!

Spring 2006 Schedule

	Week
	Monday
	Wednesday
	Friday
	Reading

	1
	1/9
	Culture Quiz
Course Overview
	1/11
	What is culture?
Hosting Group
	1/13
	How is culture learned?
The Structures of Culture
	Chapters 1 & 16

	2
	1/16
	Martin Luther King, Jr. Holiday

University Closed
	1/18
	Communication Basics

Tanaka Case Study
	1/20
	Epa/Sopa

Review for Test I
	Chapters 13 & 24

	3
	1/23
	Test I: Foundational Concepts


	1/25
	Five Key Questions/ Values

Identity and Culture
	1/27
	Individualism & Collectivism:

Face Saving & Joy Luck Club
	Chapters 2 & 3

	4
	1/30
	Vertical and Horizontal:

Power & Culture
	2/1
	Vertical and Horizontal:

Case Studies and Exercises
	2/3
	Vertical and Horizontal:

Confucianism
	Chapters 11 & 27

	5
	2/6
	Structure and Flexibility:

Uncertainty and Culture
	2/8
	Structure and Flexibility:

Planning, Time, & Organization
	2/10
	Structure and Flexibility:

Cultural Practices
	Chapters 12 & 15

	6
	2/13
	Gender and Androgyny:

Biology, Evolution, & Culture
	2/15
	Gender and Androgyny

Video: The Gender Wars
	2/17
	Gender and Androgyny:

Video Debrief, 
	Chapters 21 & 29

	7
	2/20
	Restraint and Expressiveness:

Emotion and Culture
	2/22
	Restraint and Expressiveness:

Video: My B.F. Greek Wedding
	2/24
	Discussion of Final Paper

Review for Test II
	Chapter 7 & 17

	8
	2/27
	Test II: Instrumental Values


	3/1
	Hinduism: Samsara, Karma, Varna, 
	3/3
	Group Hosting A:

Country:
	Chapter 4 & Hinduism Primer

	9
	3/6
	Hinduism: Puranas, Bhagavad-Gita, Ramayana.
	3/8
	Buddhism: The Story of the Buddha, Noble Truths & Path
	3/10
	Group Hosting B:

Country:
	Chapter 9 & Buddhism Primer

	Break
	Spring Break Week—University is Closed

	10
	3/20
	Buddhism: Schools of Buddhism, Practices
	3/22
	Judaism: God, covenant, Israel, Mitzvots
	3/24
	Group Hosting C:

Country:
	Chapter 20 & Judaism Primer

	11
	3/27
	Judaism/Christianity:

Video
	3/29
	Christianity: Major Sects

High versus Low Christology
	3/31
	Group Hosting D:

Country:
	Chapter 8 & 23 & Christianity Primer

	12
	4/3
	Islam: Muhammad, Qur’an, Hadith, 5 Pillars
	4/5
	Islam: Subtraditions and Islam in the West
	4/7
	Pluralism

Review for Test III
	Chapter 6 & Islam Primer

	13
	4/10
	Test III: Religion & Culture


	4/12
	Business & Culture:

Practices & ICC Mistakes
	4/14
	Group Hosting E:

Country:
	Chapter 5 & 19

	14
	4/17
	Education & Culture:

Instrumental values in Action
	4/19
	Barriers to ICC:  

Eight potential problems
	4/21
	Group Hosting F:

Country:
	Chapter 10 & 31

	15
	4/24
	Course Evaluation

Barriers to ICC
	4/26
	Developing Competence: 

Self Assessment
	4/28
	Developing Competence:

Global Citizenship
	

	Finals
	Test IV: Thursday, May 4th from 1:30-4:00.  Paper is due by 8pm on May 4th.   Send your paper to JamesKeaten@msn.com as a word attachment. 
If you do not receive a confirmation back within 24 hours, I have NOT received your paper.  Make sure you save/print your confirmation message in case there are any problems.


Group Hosting: Presentation Guidelines
	Speech Component
	Keys to an Effective Presentation

	Gain Attention of Audience
	The FIRST words of your presentation should captivate the audience’s attention and set an appropriate tone.  Ways to gain attention—story, music, a quote, a statement in a foreign language, 

	Statement of Purpose
	In a couple of sentences state the purpose and 2-3 objectives for the presentation and any caveats.  Discuss what you hope to accomplish during the presentation as well as what you cannot do because of time limitations.

	Establish Credibility
	Describe your preparation process for the presentation and cite seminal sources.  Your level of preparation and rehearsal will have a large impact upon credibility.  ALWAYS CITE SOURCES.

	Preview Main Points
	Give a thesis statement for each main point.  That is, summarize each section in a couple of sentences rather than just listing the categories and elements.

	Present Clear Transitions
	Summarize your section in a couple of sentences and then introduce the next group member and their topic.

	Organizational Pattern
	Either follow the topic order listed in the syllabus or generate another order of topics that is easy to follow.  The goal of organization is to promote comprehension and interest.

	Strength of Supporting Material
	Use a blend of supporting materials, such as testimony, statistics, stories, visual images, music, etc.  Make sure you cite your sources throughout your presentation.

	Use of PowerPoint
	Use transitions or highlights to provide focus (rather than displaying all bullets at once).  Do not read from the PowerPoint.  Do not use complete sentences on the PowerPoint, use bullets. 

	Content of PowerPoint
	Use the rule of 7—no more than seven lines per slide and no more than seven words per line.  Provide key images on your slides, such as a map, famous art, famous architecture, clothes, etc.  Don’t describe something in words that can be understood easily through images.  

	Content of Handout
	Use bullets so information is readily accessible.  Include excellent websites, visuals, vocabulary, etc.  Your handout should have the list of ten multiple-choice questions based upon your presentation.

	Format & Appeal of Handout
	An ideal design would be described as simple yet visually attractive.  Colored paper is a plus.

	Vocabulary
	When describing culture, use the terms from our class including the cultural dialectics model.

	Pronunciation of Foreign Words
	Rehearse your words.  If necessary get a language tape from the public library and practice.

	Paralinguistic Delivery
	Use volume, pitch, rate, emphasis, pauses, etc. to clarify information and maintain interest.

	Professional Dress
	Select either business attire or culturally appropriate attire.

	Nonverbal Delivery
	Maintain eye contact, use movement deliberately, keep both feet on the ground, etc.

	Creativity
	Make choices that are unexpected but have a positive effect on the audience’s attitude toward the presentation.

	Summary of Main Points
	Summarize each of the main point by providing a sentence or two that encapsulates key points.

	Strength of Final Statement
	The last words of the presentation should signal a conclusion and leave the audience with a memorable image, thought or feeling.

	Followed Guidelines (50 Percent)
	A major portion (50%) of your grade is based on the extent to which your group followed the guidelines as specified on pages 3 and 4 of this syllabus.  So read them carefully and use them as a guide!


Group Hosting Project: Peer Evaluation Form

Your Name ______________________________  Hosting Culture ______________________________ Presentation Date: __________________

Directions:  Evaluate each member of your group, including yourself.  Your responses will be strictly confidential.  Print only one name in each column.  You will be working vertically under each name.  PLEASE BE HONEST—EVALUATE WHAT PEOPLE DID OR DID NOT DO.

5 = Outstanding     4 = Very Good     3 = Good     2 = Fair     1 = Poor     0 = No Effort Given

	Evaluation Item
	ME
	Name 2


	Name 3
	Name 4
	Name 5
	Name 6
	Name 7
	Name 8
	Name 9

	Preparedness: Demonstrated that s/he prepared for meetings.
	
	
	
	
	
	
	
	
	

	Attitude: Demonstrated enthusiasm and motivation for task.
	
	
	
	
	
	
	
	
	

	Adaptability: Willingness to consider news ideas and approaches.
	
	
	
	
	
	
	
	
	

	Cooperation: Furthered group goals, rather than personal goals.
	
	
	
	
	
	
	
	
	

	Quality of Work: Detailed, thoughtful and creative work.
	
	
	
	
	
	
	
	
	

	Attendance: Present at group meetings, punctual.
	
	
	
	
	
	
	
	
	

	Participation: Shared ideas, opinions, and suggested action.
	
	
	
	
	
	
	
	
	

	Timeliness: Accomplished task according to schedule.
	
	
	
	
	
	
	
	
	


Please provide your rationale for the above ratings (use the back if needed):

Study Guide for Test I: Culture and Communication
A set of 50 multiple choice questions will be generated based upon the following questions.

1. What are the major reasons for increased intercultural contact?

2. What are the ten myths of communication?  Be prepared to apply the elements of communication to the Tanaka case study.

3. What are the elements of communication?    Be prepared to apply the Epa/Sopa structured experience to the realities of communication.

4. What are the components that comprise the linguistic and behavioral structures of culture?  Be able to identity definitions and examples of linguistic and behavior structures of culture.

5. What are the components that comprise the narrative structures of culture?  Be able to identity definitions and examples of narrative structures of culture.

6. What are the components that comprise the institutional structures of culture?  Be able to identity definitions and examples of institutional structures of culture.

Study Guide for Test II: Instrumental Values
General Concept Questions

1. What is a cultural value?

2. What are the 5 attributes of cultural values?

3. Why are values, as compared to attitudes and behaviors, an effective way to study culture?

4. What is a dialectic?

5. What are 5 ways that a culture might manage dialectical tensions?

Cultural Value Questions

Please be able to define and apply the following concepts.  Also be prepared to recognized examples of the concepts in action (i.e., manifestations).

	Individualism

Collectivism

High Context Communication

Low Context Communication

Self-Face Promotion

Other-Face Promotion

Nonverbal synchrony

Nonverbal asynchrony

I/C-Conversation Constraint
	Vertical

Horizontal

Symmetrical reciprocity

Asymmetrical reciprocity

Power

Egalitarian

Filial piety

Dominance

Consent
	Structure

Flexibility

Uncertainty Avoidance

Monochronic

Polychronic

Past/Present/Future Orientation

Linear vs. Lateral Thinking

Conformity Orientation

Fatalism


Connections and Application Questions

· Be able to identify individual/collective & vertical/horizontal values in the Dr. Aloof case and the Rewards case study.

· What are the ethnocentric misunderstandings for the values (i.e., individualism, collectivism, vertical, horizontal, structure, flexibility)?  Be prepared to apply the talk-role play.

· Be prepared to match verbal and nonverbal behaviors to the values (i.e., individualism, collectivism, vertical, horizontal, structure, flexibility) and the values to the behaviors (see handout entitled, Cultural Values and Behavioral Manifestations).

· What are some of the cultural practices and institutions that promote and maintain structure?

· What are some of the cultural practices and institutions that promote and maintain verticality?

· What are the eight nonverbal ways to display dominance?

	Sex

Gender Ideology

Sex Roles

Gender

Gender Stereotypes

Androgyny

Emotional Regulation

Emotional Display Rules

Extroversion

Illustrators

Hyperbole
	Models

Feminine verbal style (see Wood, 2000)

Masculine verbal style (see Wood, 2000)

Succinct verbal style

Elaborate verbal style

High versus low contact cultures




Key Questions

· What are the basic brain differences between women and men?

· What are the four major themes found in sacred texts that perpetuate male dominance?

· How does the evolutionary perspective explain sex roles?

· What ways can language teach sex roles?

· What are the differences between feminine talk and masculine talk?

· What are the two major views of silence?

· What are the major components of paralanguage and how do they differ across restrained and expressive cultures?

· What are the ethnocentric misunderstandings for the values (i.e., gender, androgyny, restraint, expressiveness)?  Be prepared to apply the talk-role play.

· Be prepared to match verbal and nonverbal behaviors to the values. 

· What are some of the cultural practices and institutions that promote and maintain gender differences?

Test III Study Guide: Religion and Culture

Fundamental Questions

What is the origin of the word religion?

What are the seven dimensions of religion?

Core Doctrine Questions

What are the 4 Noble Truths and Eight-Fold path of Buddhism?

What are the nine beliefs of Hinduism according to the Himalayan Academy?

What are the Ten Commandments?

What are the five pillars of Islam?

What are the beatitudes of Christianity?

Religious Subtraditions

· What are the 3 primary Schools of Buddhism and how do they differ (e.g., Therevada, Mahayana, and Vajrayana)?

· What are the 3 subtraditions of Christianity and how do they differ (e.g., Protestant, Orthodox & Roman Catholic)?

· What are the primary differences between the 3 major theistic traditions of Hinduism (e.g., Vaishnavism, Śaivism, & Śāktism)?

· What are the primary differences between the 3 subtraditions of Islam (e.g., Sunni, Shi’a, and Sufi)?

· What are the primary differences between the 3 subtraditions of Judaism (e.g., Orthodox, Reform, Kabbalah)?

Key Terms

	Terms from Hinduism:

Ahimsa
Atman

Brahman

Karma

Moksha

Samsara
	Terms from Christianity:

Baptism

Communion

Grace

Icon
Sin

Trinity
	Terms from Islam:

Allah

Islam
Jihad

Qur’an

Shari’a

Umma

	
	
	

	Terms from Buddhism:

Anicca

Anatta

Bodhisattva

Buddha

Dukkha
Nirvana
	Terms from Judaism:

Covenant

Israel

Messiah
Mitzvah

Torah

Yahweh
	General Terms:
Apophatic Theology
Exclusivism

Inclusivism

Logos

Mythos

Pluralism


Bibliography for Religion Unit

<General Sources>
*Smart, Ninian, The World’s Religions (New York: Cambridge University Press, 1998)
*Smith, Huston, The World’s Religions (San Francisco, CA: HarperCollins, 1991)
*Bowker, John, Ed., The Concise Oxford Dictionary of World Religions (Oxford: Oxford University Press, 2005)
<Hinduism>
*Diana L. Eck, Encountering God: A Spiritual Journey from Bozeman to Banaras (Boston: Beacon Press, 1993) 

*Louis Fischer, Ed., The Essential Gandhi, second edition (New York: Vintage Books, 1983)

*Flood, Gavin, An Introduction to Hinduism (New York: Cambridge University Press, 1996).
<Buddhism>
*Thich Nhat Hanh, The Heart of the Buddha’s Teaching (New York: Broadway Books, 1998) 

*H.H. the Dalai Lama, Ethics for a New Millennium (New York: Riverhead Books, 1999)

*Armstrong, Karen, Buddha (New York: Penguin Books, 2004)

<Judaism>
*Emil Fackenheim, What is Judaism?  (New York: Macmillan, 1987) 

*Jonathan Sacks, The Dignity of Difference (New York: Continuum, 2002)
*Greenberg, Rabbi Irving, The Jewish Way: Living the Holidays (New York: Touchstone, 1988)
<Christianity>
*Marcus Borg, The Heart of Christianity (San Francisco: Harper SanFrancisco, 2003)

*Brown, Ramond. E., An Introduction to New Testament Christology (New York: Paulist Press, 1994)

*Fredriksen, Paula, From Jesus to Christ: The Origins of the New Testament Images of Christ, Second Edition (New Haven, CT: Yale University Press, 2000)
<Islam>
*Seyyed Hossein Nasr, The Heart of Islam (New York: Harper Collins, 2002)

*Khaled Abou El Fadl, The Place of Tolerance in Islam (Boston: Beacon Press, 2003)
*Armstrong, K. Muhammad: A Biography of the Prophet (New York: HarperCollins, 1993)
Study Guide for Test IV: Contexts and Competence
*What are the presentational styles associated with nine countries?

*What are the Top Ten Business Mistakes?

*What are the classroom manifestations of the five dialectics?

*Be able to identify the competing values within the classroom communication role-play.

*What are the eight potential problems with intercultural communication?

*What are the seven ways to improve intercultural communication?

*What are the dominant influences on individual behavior?

QUESTIONS FROM PRESENTATIONS

Please review the multiple-choice questions given out by the hosting groups.  I will select 5 questions from each presentation for a total of 30 questions.
NOTES







