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FACULTY VITA

James A. Keaten, Ph.D.


	Home Address
	Office Address

	2713 Rochdale Ct.
	Department of Communication

	Fort Collins, Colorado 80525
	University of Northern Colorado

	(970) 226-0239
	Greeley, CO 80639

	James.Keaten@unco.edu
	(970) 351-2211


Education
	Year(s)
	Degree
	Institution
	Areas of Study

	1988-91
	Ph.D.
	Penn. State University
	Speech Communication

Ph.D. Minor: Statistics & Research Design.

	1986-88
	M. A.
	Penn. State University
	Speech Communication

	1981-86
	B. A.
	Montclair State College
	Speech Communication

Mathematics


Academic Work Experience
	Year(s)
	Institution
	Position
	Responsibilities

	2005
	Harvard University
	Visiting Fellow
	Research

	2002-
	University of Northern Colorado
	Professor
	Teaching/Research/Service

	1999
	Hokuriku University, Japan
	Visiting Scholar
	Research

	1997-02
	University of Northern Colorado
	Associate Professor
	Teaching/Research/Service

	1991-97
	University of Northern Colorado
	Assistant Professor
	Teaching/Research/Service

	1990-91
	Penn. State University
	Lecturer
	Teaching/Advising

	1986-90
	Penn. State University
	Graduate Teaching Assistant
	Teaching


Areas of Specialization:  Communication Reticence, Intercultural Communication, Organizational Communication, & Group Communication. 

Research Areas: Reticence, Computer Mediated Communication, Intercultural Communication, Cross-Cultural Communication.

SCHOLARSHIP
Editorial Boards

Associate Editor, Journal of Intercultural Communication Research, 2004-

Associate Editor, Communication Reports, 2004-

Associate Editor, Communication Education, 2000-present

Associate Editor, Communication Quarterly, 2003-present

Books

Keaten, J. (under contract).  When worlds meet: A dialectical approach to intercultural communication.  New York: McGraw Hill.

Kelly, L., Phillips, G. M., & Keaten, J. A. (1995).  Teaching people to speak well: Training and remediation of communication reticence.  Norwood, N.J.: Hampton Publishing Corporation.

Book Chapters

Kelly, L., & Keaten, J. A. (2005).  The great equalizer: Gerald M. Phillips’s contributions to the study and treatment of reticence.  In D. S. Gouran (Ed.), Communication’s last renaissance man.  State College, PA: PA Scholars Series.

Keaten, J., Kelly, L., & Phillips (in press).  Reticence: A perspective on social withdrawal.  In Daly, J. A., McCroskey, J. C., Ayres, J., Hopf, T., & Ayres, D. M. (Eds.).  Avoiding communication: Shyness, reticence, and communication apprehension (3rd ed.).  Cresskill, N. J.: Hampton Press.

Kelly, L., & Keaten, J. (in press).  Skills training as a treatment for communication problems.  In Daly, J. A., McCroskey, J. C., Ayres, J., Hopf, T., & Ayres, D. M. (Eds.).  Avoiding communication: Shyness, reticence, and communication apprehension (3rd ed.).  Cresskill, N. J.: Hampton Press.
Rekart, D., Keaten, J., Steinhauer, K. & Lange, R.  (1997).  The relative salience of static versus dynamic cues and their contribution to cross-language vowel judgments. In Hammond, R., & MacDonald (Eds.), Linguistic studies in honor of Bohdan Saciuk (pp. 325-340).  West Lafayette, Indiana: Learning Systems, Inc.

Juried Publications
Duran, R. L., Kelly, L., & Keaten, J.A. (2005).  College faculty use and perceptions of electronic mail to communicate with students.  Communication Quarterly, 53(2), 159-176.

Allen, L., Keaten, J., & Brillard, D. (2005).  Stealth rhetoric: Tacit metaphor in Bush v. Gore.  Journal of Diplomatic Language, 2, http://www.jdlonline.org/IIJak.html.
Keaten, J., & Kelly, L. (2004).  Disposition versus Situation: Examining the Influence of Trait Apprehension versus Situational Factors on State Public Speaking Anxiety.  Communication Research Reports, 21, 273-283.

Kelly, L., Keaten, J. A., & Finch, C. (2004).  Reticent and non-reticent college students' preferred communication channels for interacting with faculty. Communication Research Reports, 21, 197-209.

Pribyl, C. B., Sakamoto, M. & Keaten, J. A. (2004).  The relationship between nonverbal immediacy, student motivation, and perceived cognitive learning among Japanese college students.  Japanese Psychological Research, 46, 73-85.

Keaten, J., Kelly, L., & Finch, C. (2003).  Student Perceptions of the Helpfulness of Penn State Reticence Program Components.  Communication Research Reports. 20, 151-160.

Kelly, L. Keaten, J., Finch, C. Duarte, I. B., Hoffman, P., & Michels, M. M. (2002).  Family communication patterns and the development of reticence.  Communication Education. 51, 202-209.

Keaten, J.A., Pribyl, C. B., & Sakamoto, M.  (2001).  A Review of Cognitive and Affective Interventions Designed to Reduce Communication Apprehension, Inhibition and Avoidance in the Classroom.  Japanese Journal of Behavior Therapy, 49, 33-47.
Pribyl, C.B., Keaten, J.A., & Sakamoto, M.  (2001).  The effectiveness of a skills-based program in reducing public speaking anxiety.  Japanese Psychological Research, 43(3), p. 148-155.

Keaten, J. & Kelly, L.  (2000).  Reticence: An affirmation and revision.  Communication Education, 49, 165-177.

Keaten, J., Kelly, L., & Finch, C.  (2000).  Effects of the Penn State Reticence Program on Beliefs About Communication and Fear of Negative Evaluation.  Communication Education, 49, 134-145.

Kelly, L. & Keaten, J. (2000).  Treating communication anxiety: Implications of the communibiological paradigm.  Communication Education, 49, 36-48. 

Keaten, J. A., Sakamoto, M., & Pribyl, C. B.  (1999).  A review of selected behavioral treatment programs designed to reduce communication apprehension, inhibition and avoidance (CAIA).  Japanese Journal of Behavior Therapy, 25, 51-66.

Pribyl, C. B., Keaten, J. A., Sakamoto, M., & Koshikawa, F. (1998).  Assessing the cross-cultural content validity of the Personal Report of Communication Apprehension scale (PRCA-24). Japanese Psychological Research, 40(1), 47-53.

Sakamoto, M., Pribyl, C. B., & Keaten, J. A. (1998).  History and current state of Communication avoidance research [komyunikeishon kaihi kenkyu no rekishi to genjo. The Japanese Journal of Psychology  [Shinrigaku Kenkyu], 68(6), 491-507.

Sakamoto, M., Pribyl, C. B., & Keaten, J. A. (1998).  Departmental differences in  communication apprehension as measured by the Japanese Communication Fear Scale (JCFS). The Japanese Journal of Research on Emotions, 5(1), 10-23.

Pribyl, C. B., Sakamoto, M., & Keaten, J. A. (1998).  An outline of intervention programs for communication avoidance and apprehension in the United States. Waseda Psychological Reports [Waseda Shinrigaku Nenpo], 30(2), 107-115.

Sakamoto, S., Keaten, J., and Pribyl, C.  (1998).  A review of the construct communication apprehension.  Nihon Shinrigaku Kenkyu (Japan Psychological Research).

Keaten, J., Kelly, L., & Begnal, C.  (1997).  Development of an instrument to measure reticence. Communication Quarterly, 45, 37-54.

Keaten, J., Kelly, L., & Pribyl, C. (1997).  Communication apprehension in Japan: Grade school through secondary school.  International Journal of Intercultural Relations, 21, 319-343.

Pribyl, C., Sakamoto, M., & Keaten, J. A. (1996). Komyunikeishon fuan to wa nanika? [A definition of communication apprehension and related constructs.]  Hokuriku Daiguku Kiyo, 20, 179-188. 

Kelly, L. & Keaten, J. (1992).  A test of the effectiveness of the Reticence Program at the Pennsylvania State University.  Communication Education, 41, 361-374.

Eric Documents

Keaten, J.  (2002). Neurocommunicology: A Model and Implications for Communication Fear.  ERIC Document Reproduction Services ED 459 482.

Sakamoto, M., Pribyl, C., Keaten, J. A., & Koshikawa, F.  (1999).  Japanese College Students Speak about Their Fear of Communication: Thematic Analysis through SPSS TextSmart. (ERIC Document Reproduction Service, ED 439 450).

Keaten, J. (1996).  Chaotic feedback loops within decision making groups: Toward an integration of chaos theory and cybernetics.  (ERIC Document Reproduction Service, No. ED 379 707).

Keaten, J., Nardin, T., Pribyl, C., & Vartanian, D.  (1995).  An argument for the use of chaos theory to map the complexity of human communication.  (ERIC Document Reproduction Service, No. ED 508 720).  

Keaten, J., Kelly, L., & Pribyl, C. (1995).  Communication apprehension in Japan: Grade school through secondary school.  (ERIC Document Reproduction Service, No. ED 373 375).  

Keaten, J. A., Richardson, B.  (1994).  A field investigation of peer assessment as part of the student group grading process.  (ERIC Document Reproduction Service, No. ED 361 753).  

Kelly, L. & Keaten, J.  (1991).  Does the Penn State Reticence Program work?  A comparison of special and regular options of a basic speech communication course.  (ERIC Document Reproduction Service, No. ED 344 269). 

Juried Conference Proceedings

Tajima, Y., Sakamoto, M. & Keaten, J. A. (2002).  High and low-context communication: A cross-cultural examination of value differences regarding speaking and silence between Japanese and American college students.  Presented at the 66th annual convention of the Japanese Psychological Association, Hiroshima, Japan.

Sakamoto, M., Pribyl, C. B., & Keaten, J. A.  (2000).  The development of a structural model of the relationship between nonverbal immediacy and classroom student motivation.  Presented at the 64th annual convention of the Japanese Psychological Association, Kyoto, Japan.

Pribyl, C. B., Sakamoto, M., Nagano, Y, and Keaten, J. A.  (2000).  Latent chaos patterns in public speech.  Presented at the 64th annual convention of the Japanese Psychological Association, Kyoto, Japan.

Pribyl, C. B., Sakamoto, M., & Keaten, J. A. (1999).   A Thematic Analysis of Communication Avoidance and Apprehension using SPSS Textsmart with a focus group of High Apprehensives.  Proceedings of the 63rd annual convention of the Japanese Psychological Association
Sakamoto, M., Pribyl, C. B., Keaten, J. A., & Koshikawa, F. (1999).   Communication Avoidance and Apprehension:  Similarities and Differences Between the U.S. and Japan.  Proceedings of the 63rd annual convention of the Japanese Psychological Association
Pribyl, C. B., Keaten, J. A., Sakamoto, M., & Koshikawa, F.   (1998).  A comparison of Communication Apprehension of Japanese and American college students as measured by the PRCF.  Proceedings of the 62nd annual convention of the Japanese Psychological Association
Sakamoto, M., Pribyl, C. B., & Keaten, J. A.   (1998).  The relationship of nonverbal immedicacy on student motivation toward college classes. Proceedings of the 62nd annual convention of the Japanese Psychological Association.

Sakamoto, M., Keaten, J. A., & Pribyl, C. B.  (1997).  The predictive validity of the Japanese Communication Fear Scale.  In Proceedings of the 61st annual convention of the Japanese Psychological Association.

Suhr, D., Keaten, J. A., Kelly, L., & Begnal, C.  (1997).  Confirmatory factor analysis using PROC CALIS.  In Proceedings of Western Users of SAS Software Conference.

Sakamoto, M., Keaten, J.A., & Pribyl, C. B.  (1996).  The validity and reliability of the Japanese Communication Fear Scale.  In Proceedings of the 60th annual convention of the Japanese Psychological Association.

Pribyl, C. B., Keaten, J. A., Sakamoto, M., & Koshikawa, S.  (1995).  Communication apprehension in Japan: College student reports of fear.  In Proceedings of the 59th annual convention of the Japanese Psychological Association.

Juried Conference Papers

Keaten, J., Kelly, L. (November, 2005).  Audience Characteristics versus Trait Apprehension: Neurocommunicology and the Experience of State Public Speaking Anxiety.  Paper presented at the annual convention of the National Communication Association, Boston, MA.
	Kelly, L., & Keaten, J. A. (November, 2005).  Explaining the Appeal of Email to Reticent Individuals: Development of the Affect for Communication Channels Scale.  Paper presented at the annual convention of the National Communication Association, Boston, MA.
	


Keaten, J. A., & Soukup, C.  (February, 2005).  Keepin’ the Faith: Pluralistic Dialogue within an Interfaith Virtual Community.  Paper to be presented at the Western States Communication Association, San Francisco, CA.

Keaten, J. A., Kelly, L., & Palmer, D. L. (November, 2004).  The Role of Emotional Intelligence in Explicating the Impact of Family Communication Patterns on Reticence.  Paper presented at the annual convention of the National Communication Association, Chicago, IL.

Kelly, L., Keaten, J. A., Larsen, J., & West, C. (November, 2004).  The Impact of Reticence on Use of Computer-Mediated Communication: A Qualitative Study.  Paper presented at the annual convention of the National Communication Association, Chicago, IL.

Keaten, J., Kelly, L. & Herzog, M. (November 2003).  Disposition versus Situation: Examining the Influence of Trait Apprehension versus Situational Factors on State Public Speaking Anxiety.  Paper presented at the annual convention of the National Communication Association, Miami, FL.

Keaten, J., Kelly, L., & Palmer, D. (November 2003).  The impact of reticence on computer mediated communication.  Paper presented at the annual convention of the National Communication Association, Miami, FL.

Keaten, J., Kelly, L., & Borden, J. (November, 2002).  Associative Neural Networks of “Public Speaking”: An Initial Test of Neurocommunicology and Communication Fear.  Paper presented at the annual convention of the National Communication Association, New Orleans, LA.

Keaten, J.  (November, 2001).  Neurocommunicology: A Model and Implications for Communication Fear.  Paper presented at the annual convention of the National Communication Association, Atlanta, GA.

Keaten, J. A., Kelly, L., & Finch, C. (November, 2001).  Perceptions of the Effectiveness of Components of the Penn State Reticence Program.  Paper presented at the annual convention of the National Communication Association, Atlanta, GA.

Kelly, L., & Keaten, J. A. (November, 2001).  A Critical Analysis of Skills Training as a Treatment for Speech Anxiety.  Paper presented at the annual convention of the National Communication Association, Atlanta, GA.
Allen, L. S., Keaten, J. A., & Devlin, E. D. (November, 2001).  Stealth Rhetoric: Lurking Metaphors in Bush v. Gore.  Paper presented at the annual convention of the National Communication Association, Atlanta, GA.

Keaten, J., Pribyl, C., Sakamoto, M., & Arita, H.  (November, 2000).  Temperament, genes and culture: Toward a biocultural theory of explicit structure.  Paper presented at the annual convention of the National Communication Association, Seattle, WA.

Kelly, L., Keaten, J., Finch, C., Dwarte, I, Hoffman, P., & Michels, M.  (November, 2000).  Family communication patterns and the development of reticence.  Paper presented at the annual convention of the National Communication Association, Seattle, WA.
Keaten, J. A., Kelly, L., & Finch, C. (November, 1999).  Effects of the Penn State Reticence Program on Beliefs About Communication and Fear of Negative Evaluation.  Paper presented at the annual convention of the National Communication Association, Chicago, IL.  

Sakamoto, M., Pribyl, C., Keaten, J. A., & Koshikawa, F.  (November, 1999).  Japanese Fear of Communication Focus Groups.  Paper presented at the annual convention of the National Communication Association, Chicago, IL.  

Pribyl, C. B., Sakamoto, M., & Keaten, J. A. (1999).   The Development of an Intercultural Adaptation Instrument for JET Program Participants.  Paper presented at the 41st Annual Convention of the Japanese Educational Psychological Association, Kobe, Japan.

Sakamoto, M., Pribyl, C. B., & Keaten, J. A. (1999).   The Effect of High and Low Teacher Nonverbal Immediacy on Classroom Motivation and Learning.  Paper presented at the 6th annual Convention of the Japan Society for Research on Emotions, Saitama, Japan.

Sakamoto, M., Pribyl, C. B., & Keaten, J. A. (1999).   The Role of Teachers' Nonverbal Immediacy in Motivation and Learning among College students.  Paper presented at the 41st Annual Convention of the Japanese Educational Psychological Association, Kobe, Japan.

Allen, L., Keaten, J. A., Gardner, J., & McConnellogue, K.  (February, 1999).  Six ways to leave your lawyer: A metaphorical analysis into the affairs of William Jefferson Clinton.  Paper presented at the annual convention of the Western States Communication Association, British Columbia.

Keaten, J., Peters, V., & Becker, R. (November, 1998).  Message Focused Imagery as a Means for Reducing Public Speaking Difficulties: Experimental Analysis of Treatment Effectiveness. Paper presented at the annual meeting of the National Communication Association, New York, New York. 

Keaten, J., Sakamoto, M., & Pribyl, P.  (November, 1998).  Cross-Cultural Research on Communication Apprehension: Threats to Validity. Paper presented at the annual meeting of the National Communication Association, New York, New York. 

Kelly, L., Keaten, J., & Finch, C. (November, 1998).  Reticence: An Affirmation and Revision.  Paper presented at the annual meeting of the National Communication Association, New York, New York. 

Pribyl, C. B., Sakamoto, M., Keaten, J. A. (May, 1998).  A comparison of Communication Apprehension between American and Japanese Elementary, Junior High, and High School students.  Paper presented at the 6th Annual  Conference of the Japan Society for Research on Emotions, Sapporo, Japan.  

Sakamoto, M., Pribyl, C. B., & Keaten, J. A.   (May, 1998).  Testing the validity and the reliability of the Nonverbal Immediacy Scale on college teachers. Paper presented at the 6th Annual Conference of the Japan Society for Research on Emotions, Sapporo, Japan. 

Keaten, J., Kelly, L., & Begnal, C.  (November, 1997).  Effects of Rhetoritherapy on Reticent Beliefs.  Paper presented at the annual meeting of the National Communication Association, Chicago, Illinois.

Suhr, D., Keaten, J. A., Kelly, L., & Begnal, C.  (October, 1997).  Confirmatory factor analysis using PROC CALIS.  Paper presented at the annual meeting of the Western Users of SAS Software Conference, University City, California.

Sakamoto, M., Keaten, J. A., & Pribyl, C. B.  (September, 1997).  The predictive validity of the Japanese Communication Fear Scale.  Paper presented at the annual meeting of the Japanese Psychological Association, Osaka, Japan. 

Sakamoto, M., Pribyl, C. B., & Keaten, J. A. (May, 1997).   Departmental and gender differences in communication apprehension [komyunikeishon fuan ni mirareru gakubu sa to danjo sa]. Paper presented at the Japan Society for Research on Emotions [Nihon kanjo shinri gakkai] 5th annual Convention, Waseda University School of Human Sciences, Tokorozawa Campus, Japan.

Arneson, P. & Keaten, J. A. (May, 1997).  Value-Added Communication Education.  Paper presented at the annual meeting of the Colorado Speech Communication Association, Denver, Colorado.

Keaten, J., Borden, J., & Chapman, K.  (February, 1997).  Chaotic behavior in decision making groups: Testing the theory of cyberchaos.  Paper presented at the annual meeting of the Western States Communication Association, Montery Bay, CA.

Keaten, J. (November, 1996).  Communication apprehension in Japan and in the U.S.: Issues and challenges.  Paper presented at the annual meeting of the Speech Communication Association, San Diego, CA.

Keaten, J. (November, 1996).  Self-negotiation anxiety: The dangerous link between communication and self-concept.  Paper presented at the annual meeting of the Speech Communication Association, San Diego, CA.

Kelly, L., Keaten, J. A., & Begnal, C.  (November, 1996).  Exploring and changing beliefs associated with reticence.  Paper presented at the annual meeting of the Speech Communication Association, San Diego, CA.

Sakamoto, M., Keaten, J.A., & Pribyl, C. B.  (September, 1996).  The validity and reliability of the Japanese Communication Fear Scale.  Paper presented at the 60th annual meeting of the Japanese Psychological Assocation, Tokyo, Japan. 

Keaten, J. (February, 1996).  Classifying individuals as highly apprehensive: A critical review and test of two models.  Paper presented at the annual meeting of the Western Speech Communication Association, Pasadena, CA. 

Keaten, J.  (November, 1995).  A measure of culturally based communication fear: The Japanese Communication Fear Scale.  Paper presented at the annual meeting of the Speech Communication Association, San Antonio, TX.

Keaten, J.  (November, 1995).  The effectiveness of imagery on public speaking anxiety: A test of the image system for public speaking.  Paper presented at the annual meeting of the Speech Communication Association, San Antonio, TX.

Keaten, J., Kelly, L., & Begnal, C.  (November, 1995).  Effects of the Penn State Reticence Program on communication behavior.  Paper presented at the annual meeting of the Speech Communication Association, San Antonio, TX.

Pribyl, C. B., Keaten, J. A., Sakamoto, M., & Koshikawa, S.  (October, 1995).  Communication apprehension in Japan: College student reports of fear.  Paper presented at the 59th annual convention of the Japanese Psychological Association, Okinawa, Japan. 

Keaten, J.  (February, 1995).  Chaotic feedback loops within decision making groups: Toward an integration of chaos theory and cybernetics.  Paper presented at the annual meeting of the Western States Communication Association, Portland, Oregon.

Keaten, J., Nardin, T., and Pribyl, C.  (February, 1995).  An investigation of the delivery characteristics of three presidents: Discovering latent patterns in utterance lengths using chaos theory.  Paper presented at the annual meeting of the Western States Communication Association, Portland, Oregon.

Kelly, L., Keaten, J., and Begnal, C.  (November, 1994).  Refinement of a typology of reticent communicators.  Paper presented at the annual meeting of the Speech Communication Association, New Orleans, LA.

Keaten, J., & Kelly, L.  (November, 1994).  Negative thoughts, conditioned anxiety, and skills deficit: Toward a typology of students in the basic public speaking course.  Paper presented at the annual meeting of the Speech Communication Association, New Orleans, LA.

Keaten, J., & Walker, A.  (November, 1994).  Experimental bias and the anxious participant: An examination of the effects of communication anxiety on experimental outcomes.  Paper presented at the annual meeting of the Speech Communication Association, New Orleans, LA.

Keaten, J., Kelly, L., & Pribyl, C. (June, 1994).  Communication apprehension in Japan: Grade school through secondary school.  Paper presented at the annual meeting of the International Communication Association, Sydney, Australia.

Keaten, J., Nardin, T., Pribyl, C., & Vartanian, D.  (February, 1994).  An argument for the use of chaos theory to map the complexity of human communication.  Paper presented at the annual meeting of the Western States Communication Association, San Jose, CA.

Keaten, J., Kelly, L., Heller, D., & Walker, A. (November, 1993).  Development of an instrument to measure reticence.  Paper presented at the annual meeting of the Speech Communication Association, Miami.

Keaten, J., Larrington, B., & Harmer, S. (April, 1993).  Toward the development of a social styles inventory. Paper presented at the annual meeting of the Colorado Speech Communication Association, Greeley, CO.

Keaten, J. A., Richardson, B.  (February, 1993).  A field investigation of peer assessment as part of the student group grading process.  Presented at the annual meeting of the Western States Communication Association, Albuquerque.

Kelly, L., & Keaten, J. (October, 1992).  Toward a typology of reticent communicators.  Paper presented at the annual meeting of the Speech Communication Association, Chicago.

Kelly, L., & Keaten, J. (November, 1991).  Does the Penn State Reticence Program work?  A comparison of special and regular options of a basic speech communication course.  Paper Presented at the annual meeting of the Speech Communication Association, Atlanta, GA. 

Wyatt, N., Keaten, J., and Phillips, G. (March, 1991).  Communication skills in medical schools: Either you have them or you don't.  Paper presented at the annual Health Communication Conference, Montreal.   

Invited Speaker on Juried Panels

Keaten, J. A. (November 2003). Biology meets communication.  Presented at the annual meeting of the National Communication Association, Miami, FL.

Keaten, J. A. (November, 1999).  Active and collaborative learning strategies for communication courses.  Presented at the annual meeting of the National Communication Association, Chicago, IL. Keaten, J. A.  (November, 1996).  Teacher/mentor/friend: Remembering Jerry Phillips.  Presented at the annual meeting of the Speech Communication Association, San Diego, CA.

Keaten, J. A.  (November, 1995).  Communication apprehension intervention workshop: Systematic desensitization, cognitive restructuring, visualization, and rhetoritherapy.  Workshop presented at the annual meeting of the Speech Communication Association, San Antonio, TX.

Keaten, J. A.  (November, 1993).  Communication apprehension intervention strategies.  Workshop presented at the annual meeting of the Speech Communication Association, Miami, FL.

Keaten, J. A., Larrington, B., & Harmer, S. (April, 1993).  Using the social styles model in organizations.  Presented at the annual meeting of the Colorado Speech Communication Association, Greeley CO.

Keaten, J. A., & Kottenstette, D. T.  (October, 1992).  Cooperative learning and the development of interpersonal communication skills.  Presented at the annual meeting of the Speech Communication Association, Chicago, IL.

Keaten, J. A., Kottenstette, D. T., Leafstedt, C., & Sullivan, P.  (April, 1992).  Robert Bale's SYMLOG.  Presented at the annual meeting of the Colorado Speech Communication Association, Denver, CO.

Panel Chair

Keaten, J. A. (November 2003).  Sensitivity, Volumetry, Intesity & Strategy.  National Communciation Association, Miami, FL.

Keaten, J. A. (November, 2001).  Extending the dialogue of the causes of communication behavior: A roundtable discussion.  National Communication Association, Atlanta, GA.

Keaten, J. A. (February, 2000).  Competitive Papers Panel I.  Panel Chair.  Western States Communication Association, Sacramento, CA.

Keaten, J. A. (February, 2000).  Competitive Papers Panel II.  Panel Chair.  Western States Communication Association, Sacramento, CA.

Keaten, J. A. (November, 1998). Concomitant factors of communication apprehension.  Panel Chair. National Communication Association, New York, New York. 

Keaten, J. A. (November, 1995).  Communication apprehension research: Modes, models, and measurement.  Panel Chair.  Speech Communication Association, San Antonio, TX.

Keaten, J. A. (November, 1995).  Communication apprehension and avoidance: Interaction and impact.  Panel Chair.  Speech Communication Association, San Antonio, TX.

Keaten, J. A. (November, 1994).  Public speaking anxiety and the basic course: treatments and typologies.  Panel Chair.  Speech Communication Association, New Orleans, LA.

Keaten, J. A. (November, 1993).  Offering workshops and special courses for reticent/apprehensive communicators.  Panel Chair.  Speech Communication Association, Miami, FL.

Keaten, J. A. (April, 1993).  New theories of organizational communication.  Panel Chair.  Colorado Speech Communication Association, Greeley, CO.

Keaten, J. A. (February, 1993).  Peer assessment in the communication curricula.  Panel Chair.  Western States Communication Association, Albuquerque, NM.

Keaten, J. A.  (October, 1992).  Cooperative learning in the university classroom.  Panel Chair.  Speech Communication Association, Chicago, IL.

Keaten, J. A.  (April, 1992).  Robert Bale's SYMLOG.  Panel Chair.  Colorado Speech Communication Association, Denver, CO.

Panel Respondent

Keaten, J. A. (February, 2000).  Competitive Papers Panel III.  Panel Respondent.  Western States Communication Association, Sacramento, CA.

Revision Editor

Rothwell, D.  (1995). In mixed company (2nd ed.).  Fort Worth: Hartcourt Brace College Publishers.

Book Reviews

Keaten, J. (1989).  Book review of Stanislovski by Jean Benedetti.  Communication Quarterly, 37, 234-235.

HONORS and AWARDS
2005 
Top Four Paper, Keaten, J., Kelly, L. (November, 2005).  Audience Characteristics versus Trait Apprehension: Neurocommunicology and the Experience of State Public Speaking Anxiety.  Paper presented at the annual convention of the National Communication Association, Boston, MA.
2005 
Top Four Paper, Kelly, L., & Keaten, J. A. (November, 2005).  Explaining the Appeal of Email to Reticent Individuals: Development of the Affect for Communication Channels Scale.  Paper presented at the annual convention of the National Communication Association, Boston, MA.
2004
College Scholar award given by the Dean of the College of Arts and Sciences.
2004
Outstanding Published Article of the Year award for Keaten, J., Kelly, L., & Finch, C. (2003).  Student Perceptions of the Helpfulness of Penn State Reticence Program Components.  Communication Research Reports. 20, 151-160 by the Commission for Communication Apprehension and Avoidance, a division of the National Communication Association.
2003
Top Paper award from the National Communication Association for Keaten, J. & Kelly, L. (November, 2003).  Disposition versus Situation: Examining the Influence of Trait Apprehension versus Situational Factors on State Public Speaking Anxiety.   Paper presented at the annual convention of the National Communication Association, Miami, FL.

2002
Outstanding Published Article of the Year award for Kelly, L. & Keaten, J. (2002).  Family communication patterns and the development of reticence.  Communication Education. 51, 202-209 by the Commission for Communication Apprehension and Avoidance, a division of the National Communication Association.  

2002
Top Paper award from the National Communication Association for Kelly, L., Keaten, J., & Finch (November, 2002).  Reticent and Non-Reticent College Students’ Preferred Communication Channels for Interacting with Faculty.   Paper presented at the annual convention of the National Communication Association, Atlanta, GA.

2002
UNC Mortar Board "Favorite Professor" Award.  The award is given "for superior teaching ability and noteworthy devotion to the overall advancement of students."

2001
Panhellenic Council’s Recognized Professor for contributing to the academic achievement and excellence of students.

2001
Top paper in Communication Apprehension and Avoidance for Keaten, J., Neurocommunicology: A Model and Implications for Communication Fear.  Paper presented at the annual convention of the National Communication Association, Atlanta, GA.

2000 Papers in Communication Apprehension and Avoidance for Keaten, J., Pribyl, C., Sakamoto, M., & Arita, H.  (November, 2000).  Temperament, genes and culture: Toward a biocultural theory of explicit structure.  Paper presented at the annual convention of the National Communication Association, Seattle, WA.

1999
Top Four Papers in the Communication Apprehension and Avoidance and “Outstanding Scholarly Paper” award presented by the National Communication Association for: Keaten, J., Kelly, L., & Finch, C. (November, 1999).  Effects of the Penn State Reticence Program on Beliefs About Communication and Fear of Negative Evaluation.

1998 Top Four Paper in the Commission on Communication Apprehension and Avoidance of the National Communication Association for:  Kelly, L., Keaten, J., & Finch, C. (November, 1998).  Reticence: An Affirmation and Revision. 

1997 Best Contributed Paper in the Data Analysis and Statistics Section, Western Users of SAS Software Conference, October 22-24, 1997, Universal City, California.

1997
Certification of Recognition from Comm-unity Links.

1997
Keynote Speaker.  Honors Convocation at the University of Northern Colorado.

1996
Certificate of Recognition from the women of Alpha Sigma Alpha for "outstanding service to students."

1996
Nominated for "Outstanding Scholar" by the Department of Speech Communication.

1996
Recognized on "Top Four Papers in Communication Apprehension."  Kelly, L., Keaten, J. A., & Begnal, C.  (November, 1996).  Exploring and changing beliefs associated with reticence.  Paper presented at the annual meeting of the Speech Communication Association, San Diego, CA.

1995
Recipient of the "Distinguished Paper" award for: Keaten, J., Kelly, L., & Begnal, C.  (November, 1995).  Effects of the Penn State Reticence Program on communication behavior.  Award given by the Communication Apprehension and Avoidance Commission at the annual meeting of the Speech Communication Association.

1995
Nominated for "Outstanding Scholar" by the Department of Speech Communication.

1995
Recipient of the "Book of the Year" award for: Kelly, L., Phillips, G. M., & Keaten, J. A. (1995) Teaching people to speak well: Training and Remediation of Communication Reticence.  Award given by the Communication Apprehension and Avoidance Commission at the annual meeting of the Speech Communication Association.

1995
Recognized on "Top Three Papers in Communication Apprehension."  Keaten, J., Kelly, L., & Begnal, C.  (November, 1995).  Effects of the Penn State Reticence Program on communication behavior.  Paper presented at the annual meeting of the Speech Communication Association, San Antonio, TX.

1995
UNC Student Representative Council's “Advisor of the Year” awarded at the 1995 Honors Convocation Ceremony.

1995
Received an Honorary Membership into the Golden Key Honor Society, October, 1995.

1995
UNC Mortar Board "Outstanding Professor" Award.  The award is given "for superior teaching ability and noteworthy devotion to the overall advancement of students."

1994
Nominated for "Outstanding Scholar" by the Department of Speech Communication.

1994
UNC Mortar Board "Outstanding Professor" Award.  The award is given "for superior teaching ability and noteworthy devotion to the overall advancement of students."

1994
Awarded "Professor of the Year" by the Student Representative Council of the College of Arts and Sciences at the University of Northern Colorado.

1994
Number One paper in the Communication Theory and Research Group at the Western States Communication Association.  Keaten, J., Nardin, T., Pribyl, C., & Vartanian, D.  (February, 1994).  An argument for the use of chaos theory to map the complexity of human communication.  Paper presented at the annual meeting of the Western States Communication Association, San Jose, CA.

1993
Received the "Published Article of the Year" award from the Communication Apprehension and Avoidance Commission for: Kelly, L. & Keaten, J. (1992).  A test of the effectiveness of the Reticence Program at the Pennsylvania State University.  Communication Education, 41, 361-374.

1993
Recognized on "Top Four Papers in Communication Apprehension."  Keaten, J., Kelly, L., Heller, D., & Walker, A. (November, 1993).  Development of an instrument to measure reticence.  Paper presented at the annual meeting of the Speech Communication Association, Miami.

1993
Nominated for the Everett Lee Hunt Award for excellence in Humanistic Research and Scholarship.

1993
Nominated for the Celebration of Teaching Excellence award at the University of Northern Colorado.

1992 
Winner of the "Outstanding Scholarly Paper" Award for: Kelly, L., & Keaten, J. (November, 1991).  Does the Penn State Reticence Program Work?  A Comparison of Special and Regular Options of a Basic Speech Communication Course.  Paper Presented at the annual meeting of the Speech Communication Association, Atlanta, GA.

1991
Recognized on "Top Four Papers in Communication Apprehension."  Kelly, L., & Keaten, J. (November, 1991).  Does the Penn State Reticence Program Work?  A Comparison of Special and Regular Options of a Basic Speech Communication Course.  Paper Presented at the annual meeting of the Speech Communication Association, Atlanta, GA.

	TEACHING


Graduate Courses

	Course
	Title
	Institution

	SPCO 602
	Quantitative Research Methods
	University of Northern Colorado

	SPCO 600
	Graduate Study in Communication
	University of Northern Colorado

	Lb Arts 482
	Quantitative Methods for Humanists
	Penn State University

	SPCO 561
	Understanding Communication Fear
	University of Northern Colorado

	SPCO 561
	Seminar in Intercultural Communication 
	University of Northern Colorado

	SPCO 517
	Organizational Communication
	University of Northern Colorado

	SPCO 515
	Small Group Communication
	University of Northern Colorado

	SPCO 512
	Persuasion
	University of Northern Colorado

	SPCO 497
	The Shy Child in the Classroom
	Penn State University


Undergraduate Courses

	Course
	Title
	Institution

	SPCO 491
	Speech Communication Theory
	University of Northern Colorado

	SPCO 431
	Communication and Leadership
	University of Northern Colorado

	SPCO 323
	Intercultural Communication
	University of Northern Colorado

	SPCO 331
	Organizational Communication
	University of Northern Colorado

	SPCO 330
	Small Group Communication
	University of Northern Colorado

	SPCO 343
	Persuasion
	University of Northern Colorado

	SPCO 201
	Inquiry in Speech Communication
	University of Northern Colorado

	SPCO 111
	Oral Interpretation of Literature
	University of Northern Colorado

	SPCO 102
	Introduction to Speech Communication
	University of Northern Colorado

	SPCO 103
	Speaking Evaluation
	University of Northern Colorado

	SPCO 350
	Small Group Communication
	Penn State University

	SPCO 380
	Oral Interpretation of Literature
	Penn State University


SERVICE ACTIVITY

Department of Communication

	Year(s)
	Activity
	Institution

	2003-present
	Director of Graduate Studies
	University of Northern Colorado

	2002-2003
	Search Committee Member for Chair Position
	University of Northern Colorado

	2001-2003
	Curriculum Committee Chair
	University of Northern Colorado

	2000-2003
	Library Coordinator
	University of Northern Colorado

	2000-2003
	Honors Coordinator
	University of Northern Colorado

	2000
	Search Committee Chair
	University of Northern Colorado

	1998
	Search Committee Member
	University of Northern Colorado

	1997
	Search Committee Member
	University of Northern Colorado

	1997
	Program Review Committee
	University of Northern Colorado

	1995
	Search Committee Member
	University of Northern Colorado

	1995-
	Director of Graduate Studies
	University of Northern Colorado

	1995-
	Honor's Program Coordinator
	University of Northern Colorado

	1994-95
	Director of Undergraduate Studies
	University of Northern Colorado

	1993-95
	Internship Co-coordinator
	University of Northern Colorado

	1992
	Acting Chair (Fall Semester)
	University of Northern Colorado

	1992
	Search Committee Chair
	University of Northern Colorado


College of Arts & Sciences

	Year(s)
	Activity
	Institution

	2003-present
	Chair of the Area 7 Committee of Gen Ed.
	University of Northern Colorado

	2002-2003
	Member of the IDLA: Language Arts Task Force
	University of Northern Colorado

	2000-
	General Education Assessment Leader:

Intercultural Communication Assessment
	University of Northern Colorado

	1997-2000
	Budget & Planning Committee
	University of Northern Colorado

	1993-1996
	Strategic Planning Unit
	University of Northern Colorado


University

	Year(s)
	Activity
	Institution

	2003
	Keynote Speaker, Golden Key Honor Society
	University of Northern Colorado

	2000
	Presenter for Scholar's Day
	University of Northern Colorado

	1999-2000
	Consultant: University Communications
	University of Northern Colorado

	1999
	Guest Speaker: McNair Program
	University of Northern Colorado

	1997
	Guest Speaker: Honor’s Program
	University of Northern Colorado

	1993-1996
	Undergraduate Council, Faculty Representative
	University of Northern Colorado

	1996
	Presenter for Scholar's Day
	University of Northern Colorado

	1995
	Presenter for Scholar's Day
	University of Northern Colorado

	1993
	Presenter for Cornerstone's Workshop
	University of Northern Colorado

	1992-93
	Member of the Western Institute for Distance Education (WIDE Task Force)
	University of Northern Colorado


National

	Year(s)
	Activity
	Organization

	2003-
	Associate Editor, Communication Quarterly
	Eastern Communication Association

	2003-
	Chair, Communication Apprehension and Avoidance Commission
	National Communication Association

	2002-
	Vice-Chair, Communication Apprehension and Avoidance Commission
	National Communication Association

	2001-2002
	Vice-Chair Elect, Communication Apprehension and Avoidance Commission
	National Communication Association

	1998-
	Associate Editor, Communication Education
	National Communication Association

	1999-2000
	Chair, Communication Theory & Research Interest Group
	Western States Communication Association

	1998
	Vice-Chair, Communication Theory & Research Interest Group
	Western States Communication Association

	1997
	Secretary, Communication Theory & Research Interest Group
	Western States Communication Association

	1997
	Award's Committee Chair, Communication Apprehension & Avoidance Commission
	National Communication Association

	1995-96
	Chair, Commission for Communication Apprehension & Avoidance
	Speech Communication Association

	1994-95
	Vice-Chair, Commission for Communication Apprehension & Avoidance
	Speech Communication Association

	1993-94
	Vice-Chair Elect, Commission for Communication Apprehension and Avoidance
	Speech Communication Association


Membership on Doctoral Committees

	Year(s)
	Name
	Ph.D. Area
	Role

	2002
	Gregory Creed
	Professional Psychology
	Graduate Dean’s Representative

	2002
	James Alleman
	Professional Psychology
	Graduate Dean’s Representative

	2001
	Scott Weimer
	Professional Psychology
	Graduate Dean’s Representative

	2000
	Casey Tobin
	Professional Psychology
	Graduate Dean’s Representative

	1999
	P. Sultenfuess
	Educational Leadership
	Graduate Dean’s Representative

	1998-
	Debra Lang
	Professional Psychology
	Graduate Dean’s Representative

	1997-
	Phranne Robinson
	Professional Psychology
	Graduate Dean’s Representative

	1997
	Jane Zazzaro
	Professional Psychology
	Graduate Dean's Representative

	1996-97
	Carol Erickson
	Professional Psychology
	Graduate Dean's Representative

	1996-97
	Ronald Ullrich
	Educational Technology
	Graduate Dean's Representative


Membership on Master's Thesis Committees

	Year(s)
	Name
	Thesis Title
	Role

	2001
	Y. Tajima
	Perceptions of High and Low Context Communication
	Thesis Advisor

	2001
	A. Coponen
	A taxonomy of visual communication.
	Committee Member

	2001
	L. Zamudio
	Rhetorical Analysis of Sgt. Pepper’s Lonely Hearts Club.
	Committee Member

	1994
	R. Borchers
	Jury as a Small Group
	Thesis Advisor

	1993
	C. Pribyl
	Assessment of the J.E.T. Program
	Thesis Advisor

	1993
	B. Larrington
	The Pelz Effect
	Thesis Advisor

	1992
	D. Coffin
	Interethnic Communication
	Member

	1992
	B. Harmer
	Group Composition and Member Satisfaction
	Thesis Advisor


Membership on Honor's Thesis Committees

	Year
	Name
	Thesis Title
	Role

	2001
	J. Bezek
	Stereotypes of French Culture: Implications for International Business
	Thesis Advisor

	2000
	A. Smith
	Oral interpretation as a method for enhancing the literacy of elementary students.
	

	1995
	A. Fisher
	Benefiting from Total Quality Management
	Committee Member


McNair Scholar’s Program

	Year
	Name
	Thesis Title
	Role

	2001
	M. Jackson
	The impact of food ads and women’s concept of self.
	Faculty Mentor

	1999
	M. Little
	The effectiveness of guided reading in primary elementary classroom.
	Faculty Mentor

	1998
	M. Moreno
	Communication Differences between Latino and Caucasian college students.
	Faculty Mentor


Professional Consultations

	Year(s)
	Organization
	Duties

	2004
	Fort Collins City Government
	Mediation Training

	2003
	Fort Collins City Government
	Mediation Training

	2000
	LHS
	Facilitator

	1999
	NCMC Foundation
	Strategic Planning

	1998
	NCMC Foundation
	Strategic Planning

	1997
	State Board of Education
	Voice Training

	1996
	Sykes Enterprises
	Leadership Training

	1993-94
	Hartcourt Brace Publishers
	Manuscript Editor

	1991-92
	Ablex Publishing Corporation
	Manuscript Review

	1991-93
	Orr Land Company
	Delivery Training


Professional Association Membership

	Year(s)
	Professional Association

	1995-
	Japanese Psychological Association

	1991-
	National Communication Association (Formerly known as the Speech Communication Association)

	1991-
	Western States Communication Association

	1991-
	Colorado Speech Communication Association


