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Applications 

Operational Software Requirements 

Workstation where Course Evaluation Software is invoked must be 

configured with the following software: 

¶ Oracle Client at acceptable level for access to SCT Banner 

¶ SAS 9.1 for Windows. SAS must have the SAS options 

EMAILSYS and EMAILHOST defined in the SAS configuration 

file at: ñC:\Program Files\SAS\SAS 9.1\nls\en\SASV9.cfgò (This 

directory may change with subsequent releases of SAS). The 

current UNC SMTP host is ñitsmtp01.UNCo.eduò 

¶ Adobe Acrobat Reader 

¶ Use of the SAS Development Environment can be used, but is not 

needed. SAS programs can be edited with any ñProgrammerôs 

ASCII Editorò like Text Pad, Ultra Edit, Notepad, etc. 

Deployment 

\\uncsrv1\IT\Operations\Course Evaluation  

Shortcuts for batch files on Operations workstations can be created by 

copying the ñCourse Evaluation (Operations)ò folder from: 

\\uncsrv1\IT\Operations\CourseEvaluation   

Structure 

The ñCourse Evaluationò directory contains the following: 

¶ ñCENullò ï a null (empty) Course Evaluation History file used in 

the creation of a new academic year. 

¶ ñeMailAddress.datò ï an editable (notepad) data file containing the 

e-Mail address of Course Evaluation Report recipients. 

¶ RES701.sas ï SAS application to edit scanner input and append to 

Course History. 

¶ RES710a.sas ï SAS application to generate Course Evaluation 

Report by Course / Instructor. 

¶ RES710b.sas ï SAS application to generate Course Evaluation 

Report by College. 

¶ RES710c.sas ï SAS application to generate Course Evaluation 

Report by Instructor. 

¶ RES710d.sas ï SAS application to generate Course Evaluation 

Report by Program (Subject). 

¶ RES699*.bat ï Batch file to create a new academic year structure. 

CECommonSet.bat will be invoked to set common Environmental 

Variables. 

¶ RES701.bat ï Batch file to invoke Scanner Edit process. 

CECommonSet.bat will be invoked to set common Environmental 

Variables. 

¶ RES710*.bat ï Batch file to invoke Course Evaluation Reports. 

Batch files are College specific. CECommonSet.bat will be 

invoked to set common Environmental Variables. 

¶ CECommonSet.bat ï Batch file that is invoked from other batch 

files to set common Environmental Variables for the Current Term 

and Academic Year. This batch file needs to edited an modified 

each term prior to processing course evaluations. 

 

file://uncsrv1/IT/Operations/Course%20Evaluation
file://uncsrv1/IT/Operations/CourseEvaluation
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Under the ñCourse Evaluationò directory resides a directory for each 

academic year named ñCEyyyyzzò where ñyyyyò is the four digit starting 

year of the academic year followed by ñzzò the last two digits of the 

academic year. This directory contains a date-time named directory from 

each run. In addition a directory will be created for each college/year/term 

containing the last run of RES710x reports. 

 

Scanner data is located at \\uncsrv1\IT\Talisman\OMR\Data\RES750.dat  

Report Application Notes 

The Course Evaluation report programs RES710x are basically clones of 

each other. The only differences are the Variables used for sequencing, 

generating statistics, and title field reporting. If adjustments or corrections 

are needed it will be necessary to make corresponding changes to all 

versions. 

 

file://uncsrv1/IT/Talisman/OMR/Data/RES750.dat
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Procedures 

College 

Colleges will be responsible for the following activities: 

1. Obtaining Course Evaluation Batch Sheets (UNC Warehouse 

form: OF-FOR-040) and Course Evaluation Response Sheets 

(UNC Warehouse form: OF-FOR-031) from the warehouse. 

2. Generating survey questions and instructions for students. Note 

any changes in the number of questions or responses should be 

coordinated with Information Management & Technology if 

customization of reports were made 

3. Academic schools must code and bubble where appropriate the 

Course Evaluation Batch Sheet containing: 

a. Course Subject, Number, Sequence and CRN to match 

Banner course designation. (Note, course numbers have 

increase from three to five characters. Three digit course 

numbers should be left justified) 

b. Year and Term of course. Note, Terms must match 

Banner, i.e. 50 for fall, 30 for spring, and 40 for summer. 

c. Instructor Last name followed by first name 

d. College / School  

e. Campus Box 

f. Phone Number 

g. Indicate if scanning error report are to be held or 

delivered via campus mail. 

4. Administer Course Evaluation surveys to students per school 

policies and procedures. Course Evaluation Response Sheets no 

longer have coded (bubbled) fields for the course designation. 

Instruct students to bubble gender, classification, expected grade, 

survey question response. If a written comment is included at the 

bottom of the form, bubble ñYesò in the comment field. 

5. Attach a Course Evaluation Batch Sheet to Course Evaluation 

Response forms collected for each course.  

6. Scan course evaluations at Carter 10.  Note:  Information 

Management & Technology no longer processes for the colleges. 

7. Rejected scanner forms may be corrected and resubmitted. 

8. Notify Information Management & Technology if the recipient e-

Mail address of Course Evaluation reports changes. This can be 

done via the TSC indicating that the recipient e-Mail address has 

change for RES710 Course Evaluation Reports. Have the TSC 

direct this call to IT Operations. 

Report Generation 

30 days after finals week, all Course Evaluation Reports will be generated 

and e-Mailed to the college as follows: 

1. Each college has a representative where all Course Evaluation 

Results are sent. This is maintained in the eMailAddress.dat file. 

2. RES710 batch files are run for each college, year and term. Results 

and data will be e-Mailed to college representative. 

Application Maintenance 

Prior to processing Course Evaluation for each term: 
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1. Edit the batch file ñCECommonSet.batò.  

Change the Environment Variable ñ%CEAcademicYear %ò to the 

academic year. The format is ñyyyyzzò, where ñyyyyò is the four 

digit starting year and ñzzò is the two digit ending year. Ex The 

academic year 2007-2008 should be coded as 200708. The 

statement should appear as follows: 
set CEAcademicYear=200708  

Change the Environment Variable ñ%CETerm%ò to the academic 

term. 

The statement should appear as follows for Fall term (50) of 2006: 
set CETerm =200 650  

 

2. To create a new Academic Year structure, execute the batch file 

RES699-NewYear after updating the batch file: 

ñCECommonSet.batò. 

A new directory will be created as ñCEyyyyzzò containing a null 

Course History file. 
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Scanner Forms 

Course Evaluation Batch Sheet (UNC Warehouse form: OF-FOR-040) 
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Course Evaluation Response Sheet (UNC Warehouse form: OF-FOR-031) 

 
 


