
The newest version of 

Banner is coming to the 

UNC campus! Banner 8 

is the upgraded version of 

the current Banner sys-

tem that is in use at UNC. 

Information Technology 

has been working with 

functional units such as 

the Registrar, Admis-

sions, Human Resources, 

Payroll, Finance, Ac-

counts Receivable, and 

Financial Aid. IT has 

worked with departments 

on campus to identify 

October 2009 as the most 

appropriate time to go 

live with the Banner 8 

version. Prior to the Oc-

tober implementation 

date, a Banner 8 ―Test 

Environment‖ will be 

Banner 8 News 

Upgrading the Virtual Private Network 

The Virtual Private Net-

work (VPN) allows em-

ployees of UNC to access 

its network resources from 

a location off campus; 

many more resources than 

simply browsing the web-

site. Until recently, con-

necting to UNC’s resources 

using VPN was a more 

complicated process. In 

order for someone to ac-

cess the network, they 

would have to find the soft-

ware on the website and 

download it – and even 

then, it may not be com-

Did You Know: 

Due to construction activi-

ties, the Grader scanner will 

not be accessible from 

Candelaria over the summer 

(See Page 4). 

BearLogic is non-profit. All 

funds are used to cover 

operating expenses, any 

remainder goes to the UNC 

general fund. 

UNC provides free antivirus 

software. It is called Syman-

tec, and you can download it 

from URSA. 

Never to share your login 

and passwords with anyone 

over email or via phone. The 

Technical Support Center 

will never ask you for your 

password. 
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Coming Soon...  

developed. The test envi-

ronment will invite mem-

bers from the functional 

units to test compatibility 

strengths and weaknesses 

with Banner 8. Another 

goal is to determine the 

impact across all Banner 

sub systems. For example, 

how will it impact other 

systems such as Residence 

Life, Dining, etc? Sun-

gardHE will no longer sup-

port Banner version 7 after 

September 1, 2010. Poten-

tial enhancements for Ban-

ner 8 will be listed on the 

Banner 8 website, which is 

on the ―About URSA‖ web-

site www.unco.edu/

aboutursa. As far as URSA 

is concerned, more informa-

tion will be provided in 

following newsletters. If you 

have any questions regarding 

the new version, please con-

tact us at Ban-

ner8.feedback@unco.edu . If 

you would like to be a pilot 

member of the ―Test System‖ 

and get hands-on experience 

with the upgraded system and 

help IT identify the needs of 

the campus regarding Banner 

8, again, please use the afore-

mentioned contact informa-

tion.   

patible with the computer 

or its hardware. In light of 

certain operating system 

compatibility issues and 

hardware limitations, Infor-

mation Technology has 

taken steps to improve this 

process by implementing a 

new version of the VPN. 

The new version is referred 

to as SSL-VPN. This ver-

sion does not require you 

to download any software, 

and is compatible with all 

machines (Mac, PC, etc) 

and all browsers (Explorer, 

Safari, Firefox). The new 

version of VPN is conven-

iently accessed through a 

web page! To access the new 

version of VPN, visit https://

remote.unco.edu/, enter your 

username and password in-

formation and click sign in. 

Just like that, you are on the 

VPN! You will be brought to 

a home-screen which you 

can customize with the pro-

grams you use most. To cus-

tomize, click on the ―How 

To Customize‖ tab. The cur-

rent version of VPN will still 

be available through the fall 

term of 2009. The beginning 

of spring term 2010 will start 

the exclusive use of the new 

SSL-VPN. 
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mailto:Banner8.feedback@unco.edu
https://remote.unco.edu/unco
https://remote.unco.edu/unco


will allow you to connect 

to a session that has al-

ready been planned; or it 

will allow you to host a 

session with up to six 

other participants. The 

high definition television 

monitor is mounted on a 

cart so that is able to be 

moved anywhere on cam-

UNC has adopted a new 

technology that will revo-

lutionize the video con-

ference call. Imagine 

meeting with someone 

across the campus, state, 

or country via a 40‖ high 

definition television 

monitor. This new video-

conferencing technology 

pus. This means that you 

do not have to go to the 

technology; it will come 

to you! To set up a time 

for you to use this new 

technology just call the 

Technical Support Center 

at 351-HELP. Please call 

at least 24 hours in ad-

vance. 

version by using software. 

With virtual servers, the 

amount of hardware that 

was used for one server 

now can hold approxi-

mately 20 virtual servers. 

The transition to the vir-

tual servers is a very dis-

creet process. In fact, 

nearly half of the servers 

on campus have already 

been converted to virtual 

servers. The rest are 

scheduled for completion 

by June 2009. This initia-

tive is saving UNC 

money on utilities, as 

well as on server infra-

structure costs (or buying 

and updating hardware), 

as much of the hardware 

is being eliminated. Vir-

tual servers are a way of 

running campus technol-

ogy more efficiently and 

cost effectively. 

In this current economic 

downturn it is comforting 

to know that UNC IT is 

taking actions to save on 

costs associated with pro-

viding computing services. 

A new innovative technol-

ogy is being implemented 

in UNC’s datacenter; serv-

ers are being virtualized. 

So, what is virtualization? 

Simply put, it is the con-

densing of a bunch of hard-

ware that makes up a nor-

mal server into a smaller 

Whatõs New in IT... 

Virtual Servers Saving Real Dollars  

Videoconferencing Goes High Definition 
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Technology Enhanced Classroom 

Support 

Here are some tips to help instruc-

tors: 

 

-If it is possible, show up a little 

early to set up your presentation and 

familiarize yourself with the tools. 

 

-Review the ―job aid‖ located on the 

podium of each technology en-

hanced classroom. This is specific 

to the technology of the classroom. 

It will have how-to information, and 

a troubleshooting guide. You can 

also preview these sheets at 

www.unco.edu/cetl/tutorials/

smart.html . 

 

-If complications arise during class 

time you may immediately call the 

Technical Support Center 351-

HELP. Please note: many smart 

classrooms are equipped with a 

telephone. Just pick up the handset 

and you will be automatically con-

nected to the TSC.  

 

-Smart classroom calls are treated 

with the utmost priority, the target 

times for response is 5-10 minutes. 

HELPFUL HINT - 

That’s right, Blackboard 

has a blog space! Blog is a 

term that is short for We-

bLog. Blogging is like 

journaling, only it is a 

journal that is posted to a 

certain website/webpage. 

Blogging can be personal 

postings on a subject, or, 

in the case of IT, it can be 

functional, by reporting 

news. This blog space was 

designed to help students 

and faculty prepare for 

Blackboard updates, up-

grades, outages, and main-

tenance. IT is utilizing the 

Blackboard blog to pro-

vide an up-to-date and 

consistent message about 

the status of the Black-

board Learning System. 

You can access this blog 

by going to http://

uncblack-

board.blogspot.com, or by 

going to SupportU and 

clicking on the 

―Blackboard Status‖ link. 

This Blog is also available 

to you through your email 

via an RSS (Really Simple 

Syndication) feed. To set 

up this RSS feed, please 

review the RSS instructions 

located on the http://

uncblack-

board.blogspot.com page 

and designate which email 

account you would like the 

updates posted to. Subscrib-

ing to the blog is a conven-

ient way to stay informed 

about Blackboard. 

Blackboard Blog 

The Blackboard Blog 

Homepage. 

http://www.unco.edu/cetl/tutorials/smart.html
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A new wireless network 

service is available to visit-

ing family, friends, con-

sultants, vendors, or any 

other guest to UNC’s cam-

pus. This complimentary 

service is a temporary (24 

hour) wireless network 

account which allows a non

-UNC student, faculty, or 

staff member to have their 

own unique login for one 

day. There are two ways 

that the guest can gain ac-

cess to UNC’s wireless 

network. The guest can 

either be sponsored by you 

(a current UNC student, 

faculty, or staff member), or, 

you may contact the Techni-

cal Support Center (TSC) at 

351-HELP and ask the TSC 

representative to create the 

guest account for them. To 

set up the account there are 

a few short steps, first go to 

https://unc-guest.unco.edu. 

Once there, you will see a 

place for your login infor-

mation. Next, click on 

―Create a Guest Account‖ 

and fill in the appropriate 

information; such as your 

guest’s name and email ad-

dress. [Please note- the date and 

time can be no greater than 24 

hours in the future]. Then, all 

you need to do is click ―Add 

User‖. The account has been 

created and a randomly gener-

ated password will be displayed 

for your guest to use (the user-

name will be the guest’s email 

address). The information will 

also be emailed to your guest’s 

email account. Remember, 

these accounts are only active 

for 24 hours. This service was 

created to better serve your 

guests while on campus. 

supportu.htm is filled with links to 

FAQ’s and support details specific to 

students, faculty, and staff. However, 

if you are interested in reporting a 

problem or asking a question without 

calling a TSC service representative, 

you can conveniently do that too 

through SupportU! Under the tab 

―Request Support‖, you can submit a 

ticket. There will be a brief form ask-

The Technical Support Center 

(TSC) has a self-service feature 

available to assist with you with 

technical issues. This service is 

SupportU 24.7.365. Within Sup-

portU there are documents and 

multiple resources that may help 

you solve a technical issue on your 

own. The home page of the Sup-

portU website www.unco.edu/it/

ing you to provide your name, email 

address, and a description of the 

problem. Once you have submitted 

the form, you can track and commu-

nicate with IT staff regarding your 

ticket via the ―My Support‖ tab. To 

access SupportU go to the 

―Technical Support‖ tab on the cur-

rent students page, or the ―Help‖ link 

on the IT website. 

as redundancy. UNC’s redun-

dant facility is named Enter-

prise Facility for Operational 

Recovery Readiness Response 

& Transitional services; also 

known as the E-for3t. This facil-

ity has state-of-the-art security, 

duplicate power sources, and 

fire detection and suppression 

systems. It is even equipped 

with limited functional office 

space, should representatives of 

UNC need a physical space to 

work in the event physical 

spaces at UNC were damaged. 

This facility is funded by the 

Department of State and 

houses redundant systems 

for a number of state agen-

cies. UNC is one of only 

three institutions of higher 

education currently taking 

advantage of E-for3t’s ser-

vices. How much does the 

space cost UNC? There is 

no current cost to UNC; 

again, the facility is funded 

by the Department of State.  

What if critical servers crashed 

at UNC? Would you consider it 

a disaster? It might be if Infor-

mation Technology did not have 

a contingency plan in place. 

UNC has a remote location 

where critical UNC information 

and services are backed up. 

Email and Internet Native Ban-

ner are two of these critical ser-

vices. Email will be available to 

use, however, mail received 

prior to an outage would not be 

immediately accessible. This 

method of back up is referred to 

Whatõs New in IT... 

The Technical Support Center Wants to SupportU  

State-Of-The-Art Facil ity Used to Backup Mission Critical Systems  

Create a Temporary Wireless Account for Your 

Visiting Family, Friends, or Guests  
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After You Have Logged In 

And Selected ―Create Ac-

count‖ You Will Be 

Brought To This Screen. 

The E-fort Data Center. 

https://unc-guest.unco.edu
http://www.unco.edu/it/supportu.htm
http://www.unco.edu/it/supportu.htm


Once you have clicked on 

this class you will be pre-

sented with a number of se-

curity topics. These topics 

range from ―Identity Theft‖ 

to ―Protecting Your Com-

puter‖ to ―Wireless Secu-

rity‖. Each can be accessed 

by clicking on the name. 

There you will find more 

information defining exactly 

what these terms mean. Also 

Information Technology has 

made it more convenient for 

students, faculty, and staff to 

learn about information secu-

rity by creating an on-line 

course in Blackboard. This 

new program is being piloted, 

with a limited population, this 

semester. The educational 

program is listed under ―My 

Courses‖ and is titled ―UNC 

Student Security Awareness‖.  

included are helpful hints to 

best protect you from being 

deceived. At the end, you will 

find a video clip showing what 

each issue might look like in 

the real world and how it could 

affect you. Being educated 

about these threats is the first 

step to combating them, and 

increasing the odds that you do 

not fall victim to them. 

Mission Statement: Information Technology supports faculty, staff, students, and administrative departments in their use of 

information technology to successfully achieve their assigned missions. This is accomplished through their application of 

technical expertise,  consulting, and training; to maintain and enhance the network, telecommunications, and computing 

infrastructure of the university. 

Sensitive Shredders  

drives should be properly 

disposed of as well. This 

information in the wrong 

hands can be the perfect 

recipe for identity theft. If 

any of this information, or 

other sensitive information, 

is on any of the documents 

you wish to discard, please 

look for the secure locking 

bins within your office or 

building. The contents of 

these bins are destroyed on 

campus and then recycled. If 

you need to destroy any of 

the aforementioned media, 

please bring it to the Carter 

Hall Data Center window on 

the lower level of Carter 

Hall (Carter 10) and a pro-

fessional will be happy to 

assist you.  

Information Technology 

would like to give a gentle 

reminder concerning the 

destruction of sensitive 

materials. Not all paper 

should be placed in the 

small blue recycling bins 

around campus, and not all 

media should be thrown in 

the trash. Many papers, 

documents, or even notes 

may have sensitive infor-

mation on them. Sensitive 

information is considered 

anything with Personally 

Identifiable Information or 

PII. Examples of PII infor-

mation include social secu-

rity numbers, bear num-

bers, driver license num-

bers, and date of birth. Me-

dia such as: CDs, DVDs, 

floppy drives, or USB  

Servicing Servers  

Regular preventative 

maintenance on the UNC 

servers is conducted every 

Thursday, Saturday, and 

Sunday from 5-7am. Dur-

ing this period of time, 

access to various applica-

tions such as email, Ban-

ner, BearDrive, etc. may 

be disrupted. Maintenance 

does not typically occur 

on all systems on the 

same date and time; it 

may be possible to access 

certain applications during 

the regular preventative 

maintenance. However, if 

you cannot access a uni-

versity system, please try 

back after the scheduled 

maintenance window  

(outside of 5-7am on 

Thursday, Saturday, and 

Sunday). Hopefully, pre-

ventative maintenance 

times will not conflict 

with any major events. 

However, if it is impera-

tive that you have access 

to a system during our 

regularly scheduled 

maintenance time period, 

please notify the Techni-

cal Support Center as 

soon as possible and we 

will try to work around 

your needs.  

You Can Call on the Technical Support Center…Anytime: As a reminder, the Technical Support Center has technical service 

representatives available 24 hours a day, 7 days a week, and 365 days a year to answer your questions and help solve your 

technical problems by calling 351-4357(HELP).  

Newsletter Suggestions Welcome! - The editors of this newsletter are very interested in the newsletter’s effectiveness to inform 

the campus community about IT. Please let us know if you enjoyed the content and layout of the IT newsletter. All suggestions 

to make this publication the best it can be are welcome. Please contact Chris Cobb (IT’s Graduate Assistant) at Christo-

pher.cobb@unco.edu, to make comments and suggestions. 

Security Training added to Blackboard  
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Due to construction in Cande-

laria over the summer, the 

self-service Grader machine 

will not be accessible. For 

alternative Grader services, 

please visit the Carter Hall 

Data Center (Carter 10), lo-

cated on the lower level. This 

is not a self-service Grader, 

so an IT professional will 

take your exams and process 

them through the Grader ma-

chine. 

NOTE: GRADER 

WANT MORE 

“TECHNICALLY 

SPEAKING”? VISIT 

http://www.unco.edu/it/

ITNewsletters/index.html 

FOR ADDITIONAL CON-

TENT! 



Keep Your Laptop’s Sensitive Information Secure  

There may be a lot of sen-

sitive information on your 

laptop that many people 

would love to have. The 

fact that your laptop is 

portable makes stealing 

information an easier task. 

Faculty and staff are in 

possession of student infor-

mation; especially Bear 

Numbers. Bear Numbers 

are considered sensitive 

information. In addition, 

there are probably many 

other things that you carry 

on your laptop that would 

be considered private infor-

mation. Protect yourself 

and your students by secur-

ing the information on your 

laptop. IT offers a protec-

tion technology that will 

make sure that if your lap- 

top is stolen, sensitive infor-

mation cannot be accessed. 

The technology is called 

encryption. IT will come to 

you, take your laptop, install 

the necessary software, 

bring it back to you, and 

even show you how it 

works. Securing your laptop 

through encryption insures 

that your private informa-

tion stays private. To start 

the process of encrypting 

your laptop, just call the 

Technical Support Center at 

351-HELP and schedule an 

appointment.  

Keeping the Lines of Communication Open  

In the event of an emer-

gency where shelter is 

needed (ex. tornado), 

you should know that 

there are shelter loca-

tions in each building. 

Contacting your build-

ing coordinator is the 

best way to find out 

where your building’s 

shelter is located. Re-

cently, IT equipped one 

shelter location in each 

building with a Cisco 

IP Phone. These phones 

are identical to the 

Cisco phones that are 

located in offices. They 

are equipped with emer-

gency contact numbers, 

directories, and emer-

gency message alerts. In 

conjunction with the 

text message sent  

to your cell phone 

under Emergency 

Alert System, the 

Cisco phones will 

also display the emer-

gency alert. This 

phone will probably 

be the most reliable 

form of communica-

tion within the shel-

ter, as most cell 

phone service is mini-

mal or nonexistent. 

These phones may be 

used to call off cam-

pus, however incom-

ing calls are only 

accepted from cam-

pus telephone num-

bers. When it is safe 

to exit the shelter, the 

Cisco phone will 

display a message 

indicating that the 

alert has ended.  

Priority Registration  

Academic Support and Advis-

ing will utilize new software to 

automate the registration proc-

ess for incoming freshman at 

Orientation. Previously, this 
process was more complicated 

for administrators of the pro-

gram, as well as for students. 

This new process has helped 

make registration at orientation 

more effective and efficient for 

incoming students. Now, stu-

dents will register for blocks 

of classes based on their ma-

jor. Incorporating a block-class 

system, which groups fresh-
men together so they are tak-

ing four classes with the same 

cohort, has shown to increase 

retention by 10%. [If your 

department has a story of how 

technology has improved your 

office’s operations, please tell 

us].  
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More Smart Classrooms Being Added  

Information Technology 

is equipping more class-

rooms with Smart Class-

room technology.  There 

are thirty new smart 

classrooms that are being 

completed this semester 

and into the summer 

term. There are also a 

dozen more Smart class-

rooms that are scheduled 

for a ―refresh‖ spring 

and summer semesters. 

A ―refresh‖ is when the 

equipment in a Smart 

Classroom is replaced 

with new equipment, to 

ensure optimal techno-

logical efficiency, so that 

the equipment in your 

classrooms is in the best 

possible working order. 

The two main types of 

Smart Classrooms are 

Projector class 

rooms and High 

Tech classrooms. 

Projector classrooms 

have projectors, 

wall interfaces, and 

some have speakers. 

Professors provide 

their own devices 

(laptops, DVD and 

VHS players) and 

cables for hook ups 

to the wall inter-

face. High Tech 

Classrooms have 

podiums, laptops, 

doc cameras, and 

DVD players in each 

room.  These de-

vices are all hooked 

into a switching 

touch pad that con-

trols everything. For 

more info on  smart 

classrooms, visit 

http://www/it/

SmartClassrooms/

smartclass-

rooms.htm 

Protect Your Laptop With 

Encryption. 
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