PROCEDURES FOR STUDENTS WHO ARE DEAF/HARD-OF-HEARING OBTAIN INTERPRETING SERVICES
 
 
 
 
FOR CLASSES:
 
-         Documentation of a hearing loss must be provided – see Documentation Guidelines for Hearing as established by the Consortium of Post-secondary Disability Service Providers.
 
-         Due to limited interpreter resources, students should submit their class schedules during the registration period of the semester and/or at least three weeks before the beginning of classes.
 
-         Meet with DSS Director to discuss services and type of interpreter needs.
 
-         Inform the DSS of any preferences regarding interpreters you want /do not want to work with, language preferences, etc.
 
-         New students should contact DSS as soon after their decision to attend UNC as possible in order to arrange for necessary services.
 
-         We recommend that you arrive to the first class a few minutes early, especially if you have not previously worked with the interpreter(s) scheduled for your class.
 
-         Be on time for class.  Interpreters are instructed to wait for 15 minutes, and will leave if you have not arrived by that time. If you know you will be late, but still plan on attending class, please notify DSS before class starts. We will contact the interpreter and instruct him/her to wait for you.
 
-         Notify DSS of any room /time changes in your class schedule as soon as possible.
 
-         Please notify DSS of any class cancellations, even if the interpreter knows.
 
-         If you need to miss class, please contact DSS in advance so that we may notify the interpreter in advance.  There will be no repercussions for cancellations, and they will not be considered a “no show”.
 
-         If the student is a “no show”, interpreting services will be temporarily suspended until the student arranges a meeting with the Director of DSS. 
 
-         Three “no shows” will result in cancellation of interpreting services for that particular class for the remainder of the semester.
 
-         If you wish to speak to the instructor after class, you may ask the interpreter to stay for up to 15 minutes, IF the interpreter does not have another class or appointment immediately following your class. If you need to speak to the instructor for more than 15 minutes, and require interpreting services to do so, this will require you to make a separate appointment with him/her.
 
-         If an emergency situation should arise and the interpreter is not able to come, and has not been able to arrange for a substitute, DSS will make every effort to find one.  If none is available, DSS will arrange to send a tape recorder to the class to record the lecture for interpretation at a later date.
 
 
 
FOR ACADEMIC MEETINGS, APPOINTMENTS, OR OTHER COLLEGE
PROGRAMS:
 

 
-         To arrange for an academic meeting/appointment or other college program, you must notify DSS at least two working days prior to the event. You can call or e-mail DSS, or come to the office to make a request. Please provide the following information:
 
Your name
What you need the interpreter(s) for   (ex: meeting, event, study group, etc.)
Location
Date and time
Estimated length of meeting/appointment/event
Your contact information
 
Non-academic university sponsored programs or activities will be interpreted depending upon the availability of interpreters and the timeliness of the request. Priority will be given to academically related activities.
 
 
 
RESOLVING ISSUES WITH INTERPRETING SERVICES:
 
 
 
If a student has a concern regarding an interpreter, he/she should first talk with the interpreter about the concern.  If the issue is not resolved, students should speak with the Interpreter Coordinator, followed by the DSS Director.
 
Any problems with interpreting services should be brought to the attention of the Interpreter Coordinator and/or DSS Director
 
All requests for an interpreter must be made through the DSS, not directly with the interpreter.
 
Students must report interpreter “no shows” directly to DSS
 
 
 
I have read and understand the policies detailed above
 
 
 
Signature                                                                                         Date                              _


