LINDA LOHR 
Associate Professor
Educational Technology Department McKee Hall, Room 501, College of Education University of Northern Colorado Greeley, CO 80639 

Contact Information
Office: (970) 351-2513 linda.lohr@ unco.edu 

Education
	2003 
	CPT 
	ISPI 
	Certified Performance Technologist 

	1993 
	Ed.D. 
	University of  Memphis
	Instructional Design and Technology

	1982 
	M.S. 
	Texas Woman’s 
	Consumer Science, Computer Science 

	
	
	University 
	Minor

	 1978 
	B.S. 
	Colorado State 
	Vocational Education 

	
	
	University 
	


Professional Summary
	Scholarly Activity 
	2 textbooks 

	
	37 juried articles (18 journal articles (not proceedings), 19 proceedings) 

	
	7 book chapters

16 Dissertations (four current) 



	Service Activity 
	Book Reviews Editor, ETR&D, current

	
	Portfolio Reviews Editor, Tech Trends, current

	
	Consulting Editor, Research Section, ETR&D, current

	
	Past Editorial Board Member, ETR&D 

	
	Past V.P. Technology, ISPI-FRC 

	
	Past V.P, Evaluation, ISPI-FRC 

Campus Needs Assessment for new CPDO format, Spring 2005

	
	Campus Web Committee (Ronna Johnston), current but dwindling

Educational Technology Department Chair, 2002 – Spring 2005
CCore – 1996 – 2000

Department Website Designer, 1996 – 2004

Department Comprehensive Evaluation Document, 2003 - 2004

College Evaluation Committee 2003 – 2004



	Teaching Activity 
	Coordinate 2 cohorts of online MA degree program; teach ET502, 503, 602, 604, 615. 650, 695. 702, 692, 693, 622

	
	

	
	Advise 50+ students 


Publication in juried journals, chapters and books (no proceedings) 

15 Juried Journal Articles (not proceedings) 

6 Book Chapters (1 listed twice for 1st and 2nd updated edition) 

3 Books (1 listed twice for 2nd edition) 

Lohr, L., & Gall, J. (released Spring 2007). Presentation Strategies. In Spector M., Merrill D., and Driscoll, M., (Eds), 3rd edition . Handbook of Research on Educational Communications and Technology.
Lohr, L. (2007). In Shank, P. (Ed.)  Visual strategies for online learning. 

Lohr, L., Falvo, D., Hunt, E. & Johnson, B. (2006).  Improving the usability of web learning through template modification. In Kahn, B. ed., Flexible learning. Educational Technology Publications. 
Lohr, L., Miller, K., & Winiecki, D. (2006). Using narrative strategies to increase interactivity in an on-line learning environment. In (Sunal, C., Wilson E., & Wright, V., eds.) Research on enhancing interactivity in online learning. Info Age Publishing.
Ku, H., Cheng, P.,  &  Lohr, L. (2006). Cultivation of Group Collaboration in Web-Based Learning Environments. Educational Media Yearbook Educational Media and Technology Yearbook Vol. 31, edited by Michael Orey, V. J. McClendon, and Robert M. Branch.
Lohr, L. & Summers, L. (2006). Catherine Nelson. In P. Ertmer and J. Quinn's (Eds.), 2nd edition, The ID casebook: Case studies in instructional design, Cleveland: OH, Prentice-Hall, p. 158-165. 
Lohr, L., Ku, H., Cooney, J., Gall, J. (Note*). An introduction to instructional design: Creating self-paced learning environments. Prentice-Hall. This manuscript was accepted for publication, the manuscript is being tested by ET502 (Fall 2006) and ET 702 (2007) courses and is in revision. Plans at this time are to self publish in order to maintain the design of the publication. Prentice Hall does not like the story component of the text, and the authors do like the story component. 
Lohr, L. (2006). Creating Visuals for Learning and Performance: Lessons in Visual Literacy, 2nd Edition, Cleveland: OH, Prentice-Hall. 
MacDonald, L., Liu, P., Lowell, K., Tsai, H., & Lohr, L. (2004, September/October). Graduate Student Perspectives on the Development of Electronic Portfolios. TechTrends.
Tsai, H., Lowell, K., Liu, P., MacDonald, L., & Lohr, L. (2004, September/October). Graduate Student Perspectives on the Development of Electronic Portfolios, Part 2. TechTrends.

Lohr, L., Javeri, M., Mahoney, C., Gall, J., Lee, K., & Strongin, D. (2003). Using rapid application development to improve the usability of a pre-service teacher technology course. Educational Technology Research and Development (ETR&D), 51(2). 
Lohr, L. & Ku, H-Y. (2003). Development of a web-based template for active learning.  The Quarterly Review of Distance Education, 4(3), 213-226. 
Ku, H-Y, & Lohr, L. (2003). A case study on Asian students’ attitudes toward their first on-line learning experience. Educational Technology Research and Development (ETR&D), 51(3), 95102. 
Roberts, S., Conn, C., Lohr, L., Hunt, E., & Duffy, A. (2003). Not another ID model. TechTrends, 47(4), 15-20. 
Lohr, L. (2003). Creating Visuals for Learning and Performance: Lessons in Visual Literacy, Cleveland: OH, Prentice-Hall.
Lohr, L. & Summers, L. (2003). Catherine Nelson. In P. Ertmer and J. Quinn's (Eds.), The ID casebook: Case studies in instructional design, Cleveland: OH, Prentice-Hall, p. 158-165. 
Summers, L., Lohr, L. & O'Neil, C. (2002). Building instructional design credibility through communication competency. Tech Trends, 46 (1), 26-32. 
Lohr, L. (2001) Designing and developing an instructional interface. Journal of Visual Literacy, 21 (2), 31-60. 
Lohr, L. (2001). Learner-centered usability: Tools for creating a learner-friendly instructional environment. Performance Improvement, 40(4), 24-27. (Non-juried)
Lohr, L. (2000). Designing the instructional interface. Computers in Human Behavior. 16(2), 161-182.

Lohr, L. (2000). Three perceptual principles for instructional interface design. Educational Technology. XL (1), 45-52. (non-juried) 
Lohr, L., Ross, S.M., & Morrison, G.R. (1995).Using a hypertext environment for teaching process writing: An evaluation study of three student groups, Educational Technology Research and Development, 43(2), 33-50.
Ross, S.M., Smith, L.J., Lohr, L., & McNelis, M. Changes in classroom instruction as a function of student ability and subject: An observational study of tracked first grade classes. Elementary School Journal, 1995, 95(2). 
19 Juried Proceedings 
Ku, Cheng, Lohr, (2006). Cultivation of Group Collaboration in Web-Based Learning Environments. Educational Media Yearbook Educational Media and Technology Yearbook Vol. 31edited by Michael Orey, V. J. McClendon, and Robert M. Branch.
Ku, Heng-Yu, Lohr, L., & Cheng, Y. (2004). Collaborative Learning Experiences in On-Line Instructional Design Courses, Proceedings of the Association of Educational Communications and Technology, AECT, Chicago. (2004, October). 
Harter, C., Lohr, L. (2005.) Visual literacy development and understanding for middle school students. Proceedings of the Association of Educational Communications and Technology, AECT, Chicago. (2004, October). 
Roberts, S., Rial A., Gall, J., Lohr, L., Hunt, E., & Falvo, D. Redundancy and contiguity: A pilot study on the promises of cognitive load and dual coding for instructional materials design, Proceedings of the Association of Educational Communications and Technology, AECT, Chicago. (2004, October). 
Conn, C., Roberts, S., & Lohr, L. Conducting a Qualitative Cost-Benefit Analysis: Determining Whether to Migrate to Blackboard, Proceedings of the Association of Educational Communications and Technology, AECT, Chicago. (2004, October). 
Ku, H-Y, Lohr, L., Yang, L. (2003).  Lessons learned from teaching an on-line course in instructional design. Proceedings of the Society for Information Technology and Teacher Education (SITE), Albuquerque, NM. 
Ku, H-Y & Lohr, L. (2003). A case study on international students’ attitude towards their first on-line learning experience. Proceedings of the International Conference of the Association for Educational Communications and Technology (AECT), Dallas, TX. 
Lohr, L., Roberts, S., and Gall, J. (2003). The promise of memory research for instructional visuals design. Proceedings of the 2003 International Visual Literacy Conference. 
Roberts, S., Gall, J., Lohr, L. (2003). Redundancy and contiguity: A pilot study on the promises of cognitive load and dual coding for instructional materials design. Proceedings of the 2003 International Visual Literacy Conference. 
Lohr, L. & Dobrovolny, J. (2002). Teaching instructional typography.   Selected Readings from the Annual Conference of the International Visual Literacy Association, Breckenridge, CO. 
Dobrovolny, J. & Lohr, L., (2002). A collaborative approach to teaching instructional message design. Selected Readings from the Annual Conference of the International Visual Literacy Association, Breckenridge, CO. 
Lohr, L. & The HPT Research Group (Villichica, S., Hunt, E., Javeri, M., Lowell, N., Mahoney, C., Roberts, S., Roberts, S., Summers, L, & Conn, C.) (2001). Analysis of skills needed for human performance technologists. Selected readings from the Research and Theory section of the Association for Educational Communications and Technology. Atlanta, GA. 
Lohr, L. (2001) A principles, tools, and actions approach to teaching visual design. Visual Literacy in an information age: Selected Readings from the Annual Conference of the International Visual Literacy Association, Ames, Iowa. 
Lohr, L, Javeri, M., Mahoney, C., Strongin, D., & Gall, J. (2001). Rapid application development of a self-paced pre-service teacher technology course. Selected readings from the Research and Theory section of the Association for Educational Communications and Technology. 
Lohr, L. (1999). *Development of a procedure for GUI design. In R.E. Griffin, W. J. Gibbs, & B. Wiegmann, (Eds.) Visual Literacy in an information age: Selected Readings from the Annual Conference of the International Visual Literacy Association, Athens, October 21-24, 225-233. (Received honorable mention) 
Lohr, L. (1998). Using ADDIE to design a Web-based training interface. In. S. McNeil, J.D. Price, S. Boger-Mehall, B. Robin, & J. Willis (Eds.), Society for Information Technology and Teacher Education Proceedings of SITE 98, Charlottesville, VA: Association for the Advancement of Computing in Education, Vol. 1, p. 440-443. 
Lohr, L., Ross, S.M., & Morrison, G.R. (1996) Using a hypertext environment for teaching process writing: An evaluation study of three student groups, Selected readings from the Research and Theory section of the Association for Educational Communications and Technology. 
Lohr, L. Development of a classroom observation assessment instrument, Selected readings from the Mid-South American Educational Research Association annual meeting, Lexington. (1990). 
Lohr, L. Teacher descriptors in at-risk classrooms: A qualitative study, Selected readings from the Mid-South American Educational Research Association annual meeting, Lexington. (1990). 

Juried Poster Sessions

Lowell, K., MacDonald, L., Liu, P., Tsai, H., & Lohr, L. (2003, April 2003). Graduate Student Perspectives on the Development of Electronic Portfolios. Paper presented at the University of Northern Colorado Research Day, Greeley, Colorado. 
2002. Roberts, S., Conn, C., Duffy, A., Hunt, E., Lohr, L., Lowell, N., and Reid, S. A metamodel for human performance technology. UNC Research Day, Greeley, CO. 

2000. Hunt, E., Lohr, L., Klumker, D., & Tsai, H. The art of instructional design. AECT, Denver. 

2000. Summers, L, Lohr, L., & O'Neil, C. Communication skills for instructional designers. AECT, Denver. 

1999. Lohr, L., Murry, B. Development of a R.E.A.L. Template. UNC Graduate Research Day, Greeley, CO. 

1998. Shoenfeld, R., Lohr, L. Development of a case-based chemistry who dunnit. Regional Chemistry Educators Conference, Colorado Springs, CO. 

1992. Lohr, L. Redesign of software: the transformation function of instructional design, Showcase poster at the annual meeting of the Association for Educational Communications and Technology. Washington, DC. 

Lohr, L., Alamansour, N., Bey, A., & Bell, S.  (December 2005).  Assessment of International Student Application Process. 

Non-Juried Technical Papers/Reports

Lohr, L. , & Gall. J., (2006). The EDUSS Framework for Effective Learning System Design, Requirements and Applications. EDUSS internal publication.

Lohr, L. Qualitative Assessment of UNC Faculty Needs Assessment (March 2005).

Lohr, L. Soft Skills in Instructional Design. The Criterion. (December, 1999). 

Lohr, L. Assessment of instructional interface. Teach.com. (1999) 

Lohr, L. Computer based training needs assessment: POWERCOM-2000. (1997) 

Lohr, L. Training/CBT process flows: POWERCOM-2000. (1997) 

Lohr, L., Welsh, R. Horizon USS EPSS learner analysis and design document: MCI. (1996) 

Ross, S.M., Smith L.J., Lohr, L., & McNelis, M., Nunnery, J., & Rich, L. Final report: 1991 Classroom observation study in Memphis. Memphis: Memphis State University, Center for Excellence in Research in Educational Policy (1991). 

Ross, S.M., Smith L.J., Crawford, A., Nunnery, J., Eck, L., Lohr, L., & Faulks, A. Final report: 1991 Success For All program in Memphis. Memphis: Memphis State University, Center for Excellence in Research in Educational Policy (1991). 

Non-Juried Manuals 
Lohr, L. Educational Technology Department Orientation Manual

Lohr, L, Helms. S. IGC operator’s manual: Sport’s Management Institute. (1992) 

Lohr, L. Classroom observation coding manual: Center for Research in Educational Policy. (1991) 

Lohr, L. Introduction to EDT and VMS. VAX quick guide. SPSS-X quick guide: Academic Computing, University of Memphis. (1990) 

Lohr, L. AUTOCAD Scale factor conversions: Facilities planning, University of Memphis. (1989).   CD-ROM/Web site 


Lohr, L., Roberts, S., Parsons, Wooster, D., C., Ferguson, D. Mahoney C., Hunt, E., Reid, S., Lowell, N., Shoenfeld-Tacher, R. Alkehezzi, F. Instructional Typography. (2000) 
http://www.hyperformer.com/Typography. 


Summers, L., & Lohr, L. Educational technology corporate program web site.
http://www.edtech.unco.edu/lohr2/mynewweb/corporate/ 

Lohr, L., Quan, R., and Gibbs, D. Dealer, distributor and manufacturer sales demo: POWERCOM-2000. (1997)

Lohr, L., Welsch, R. Storage management CBT: Digital Equipment Company. (1996) 


Lohr, L. Network basics: El Paso School District 11. (1996) 


Lohr, L., Reefer, M. Dialer training CBT: Telephone Express. (1995) Lohr, L., Rutherford, B. Hazardous waste training: Schuller. 
Rutherford, B., Lohr, L. Policies and procedures: Teletech. (1995) 

Lohr, L. Multimedia opening session, 1993 International Help Desk Conference: Ziff Technology group. (1993) 

Electronic Performance Support 

Bernard, J. M., & Lohr, L. Print and Electronic Resources. Center for the Enhancement of Teaching and Learning. (2006).

Bey, A., & Lohr, L. Universal Fonts. Center for the Enhancement of Teaching and Learning. (2006).

Rossi, C., & Lohr, L. The 5 E Learning Cycle:  How to Plan for Student Inquiry in Online Instruction. (2006).

Lohr, L. Creating Good Discussions Online. Center for the Enhancement of Teaching and Learning (2006).

Lohr, L. Creating Graphics For Learning and Performance Web Site. (Prentice-Hall). (2002) 

Lohr, L., Welsch, R., Elder, M. Horizon USS Gateway: MCI. (1997) 

Lohr, L. Logic analyzer on-line help: Hewlett Packard. (1994) 

Lohr, L. International help desk conference kiosk: Ziff Technology Group. (1993) 

Video Training Programs 

Lohr, L. Title VII: Boston Market. (1997)

 
Lohr, L., Etchison, J. Team building: Help Desk University. Ziff Technology Group. (1994) 


Lohr, L., Etchison, J. Customer service skills: Help Desk University. Ziff Technology Group. (1994) 


Lohr, L., & Etchison, J. Communication skills: Help Desk University. Ziff Technology Group. (1994)


Funded Projects 
2002 $3,000 for data analysis of HPT Research project, funded by ISPI 

2001 $1440 for data analysis of HPT Research Project, funded by CCore 

2001 Graduate student tuition and fees for HPT Research, funded from Dean’s office  

2000 $3,000 research grant from UNC Graduate School. 

1998 $3,000 research grant from UNC Graduate School. 

1997 Small Business Innovation Research (SBIR) grant. Phase 1. Rapid Application Development of Instructional Strategy Templates for Web-Based Training. $100,000, SBIR. 

1995 MCI USS Phase I contract. Design of a User Support Sub-System. 

$1,000,000, MCI. Proposal writing team consisted of approximately 10 individuals, my role was writing up the evaluation portion of the proposal. 

1988 University of Missouri UMKC/Extension grant. Financial Management Training for Social Service Professionals. $2,000. University of Missouri. 

Professional Experience
	Date
	Position
	Responsibility

	1997- present 
	UNC Associate Professor 
	Research, service, and teaching

	1999 
	Teach.com 
	Instructional Interface Design Analysis

	1998
	Intercom International
	ID/PA

	
	(Sun, Boston Market, Shell Oil, Safeway)
	

	
	Briggs & Stratton
	Performance Assessment

	1995 - 1997
	Horizon Interactive
	CBT and Needs Assessment

	
	UCCS
	Honorary Faculty

	
	Lohr Associates
	Performance Assessments

	
	(Horizon Interactive, Boston Market, The Money Store, Coletta & Company; POWERCOM-2000;  
MCI; DEC; HP; Teletech; Telephone 
Express; Schuller
	

	1994 - 1995
	Colorado Springs ,District 11
	Technology Supervisor

	1993 - 1994
	Ziff Technology Group
	Lead Instructional Designer

	1988 - 1993
	University of Memphis
	ETR&D editorial assistant, Research Asst.

	1988 - 1988
	Home Office Reference Labs
	Systems Integration Training Lead

	1986 - 1988
	University Extension 
	Consumer Sciences Specialist

	1984 - 1986 
	Avilla College 
	BASIC, PASCAL, Introduction to 
Microcomputers Instructor


	1981 – 1984
	Texas Woman’s University 
	FORTRAN instructor

	1981-1982
	IBM
	Technical Trouble Shooter

	1979 – 1981
	Lexington Public Schools
	Junior High Teacher

	1978 – 1979
	Salida, CO Public Schools
	Junior High Teacher


Professional Consultation
	Year
	Institution/Location
	Role

	2006
	EDUSS, White Paper
	Author with James Gall 

	2003-2005
	Prentice-Hall, Merrill, Jossey-Bass
	Book Reviewer

	2001
	Lohr Associates
	Redesign of user interface for agricultural firms 



	1999
	Teach.com
	Analysis of instructional inferface

	1998 academic year
	Sun Microsystems through Intercom International, Denver, CO. 
	Design documentation for Java Workshop and Java Security (Implementing Java Security, Extending Java Security, JDK Security classes, Access Control Lists, Cryptography, Message Digest, Encryption and SSL, Secure Communications) 



	1998 academic year
	Boston Market through Intercom International, Denver, CO. 


	Design analysis for On-line Policies and Procedures



	1998 academic year
	Shell Oil through Intercom International, Denver, CO. 


	Station manager training design (Outlook Express, Internet Explorer, Individual Training Software, Microsoft Office 1997) 



	1998 academic year
	Intercom International, Denver, CO. 
	Instructional design consultant, usability tester 



	1997 academic year
	Horizon Interactive, Colorado Springs, CO. 
	Principal Investigator for SBIR grant 



	1997
	POWERCOM-2000, Colorado Springs, CO
	Instructional design consultant for multimedia presentations, training needs assessments, work process flows



	1997
	Boston Market, Golden, CO. 
	Instructional design consultant for owner operator training and on-line operations manual



	1997
	The Money Store, Sacramento, CA. 


	Instructional design consultant for on-line employee orientation training



	1997
	InterComm International Book Reviewer, Denver, CO.


	CBT template design consultant

	1997
	Coletta & Company, Memphis, TN.
	Instructional designer for Mind University

	1996
	MCI, Colorado Springs, CO.
	Lead designer for Horizon USS project

	1996
	DEC, Colorado Springs, CO.
	CBT designer/developer

	1996
	Teletech, Denver, CO.
	CBT designer/developer

	1995
	Telephone Express, Colorado Springs, CO.
	CBT designer/developer

	1995
	Schuller, Denver, CO.
	CBT designer/developer

	1994
	Hewlett Packard, Colorado Springs, CO.
	On-line help designer/developer


Associations

	Year
	Organization
	Location

	2006 - Current
	ETR&D Development Section consulting editor
	

	2004- Current
	Portfolio Editor, TechTrends
	

	2004-Current
	Book Reviews, Editor, ETR&D
	

	2001-2003
	Editorial Board, ETR&D
	

	1991-present
	ETR&D Research Section consulting editor, review approx. 5 articles per year
	

	2002-2004
	VP Evaluation, Board of Directors, Front-Range Chapter of ISPI.
	Denver, CO

	2000-2002
	VP Technology, Board of Directors, Front-Range Chapter of ISPI.
	Denver, CO

	1989-present
	Member, Association of Educational Communications and Technology
	Washington, DC

	1998-present
	Member, ISPI local chapter (International Society of Performance Improvement)
	Denver, CO

	1998-present
	Member, IVLA (International Visual Literacy Association)
	US


Community Service

	Date
	Activity
	Location

	2000-2003
	Vice President of Technology and Vice President of Evaluation, Denver Chapter of ISPI
	Denver, CO

	1998-2000
	Board of Directors, Millennium Learning
	Denver, CO

	Summer 1998-Spring 1999
	AECT Web-site graphics
	US


University Service

	
	Date
	Activity
	Location

	Sponsor of Taiwan Scholar in Residence, Mars Chen
	2006-2007
	Research in conjunction with ET702 course
	COE

	CETL Performance Support. in conjunction with ET615 class, Spring 2006


	2006
	Developed Performance Support (see EPSS section above) CETL
	CETL, UNC campus

	Graduate School Application Guidelines, in conjunction with ET602 class, Fall 2005
	2006
	Researched guidelines for International Student Graduate School Guidelines. Created Report for Dr. Wacker


	Graduate School

	President's Task Force - Needs Assessment
	2005
	Qualitative Assessment for Needs Assessment Task Force: CETL
	Campus

	COE Evaluation Committee


	2005?
	Determined guidelines of faculty evaluation criteria


	COE

	Coordinator Online MA Cohort 


	2000-2004
	Created and managed online MA program


	COE

	Educational Technology Department Chair
	2002-2004
	Assign advisors, run meetings, attend meetings, communicate with faculty, started listserv and Website to handle business.
	COE

	UNC Web Committee
	1998-2002
	User testing and consultation to Ronna Johnston.
	President’s Office

	Ed Tech Search Chair
	2003
	Conducted search and offered position to David Falvo.
	COE

	Ed Tech Web Site Redesign
	2003
	Offered Internship to and worked with graduate student Jon Johnson to redesign the Ed Tech Website.
	COE

	Started Internship program with Banner Health, Northern Colorado Medical Center, and Poudre Valley Hospital
	2003-2004
	Placed Laurie MacDonald, Ling Yang, and Qin Chen in Internship positions.
	Banner Health, Greeley, Colorado.

Northern Colorado Medical Center, Greeley, Colorado.

	Developed HPT online program
	2003-2004
	Created curriculum and planned for online program in HPT.
	COE

	Started the Human Performance Technology Research Group
Students involved:  

· Erin Hunt

· Manisha Javeri

· Nate Lowell

· Chris Mahoney

· Stephanie Roberts

· Laura Summers

Ex-UNC students involved:

· Diana Gallant

· Paul Novak

· Colleen O’Neil

· Steve Villichica


	
	Created Website.  Collaborated on research with ISPI designing cognitive maps of experts in HPT discipline.
Conducted research on ideal skills for corporate performance.  Started advisory group consisting of novice, intermediate, and expert (10+ years of experience) professionals.
	www.coe.unco.edu/home


	Educational Technology Search Chair
	Summer 2000
	Chaired position search.
	UNC

	Curriculum Committee
	Fall 1999-present
	Represent the Educational Technology Department.
	UNC

	Coordinate ET 247, 248, 249 and ET 347, 348, 349
	Fall 1999-Fall 2000
	Coordinate Undergraduate Educational Technology courses.
	UNC

	Coordinate Comprehensive Exams
	Fall 1999-present
	Coordinate Comprehensive Exams for Educational Technology Department.
	UNC

	Coordinate Web Redesign
	Spring-Summer 1999
	Supervised teams of 5 students in the analysis and development of the Website.
	UNC

	Design Graduate Brochure
	Spring 1999
	Performed needs analysis and gathered documentation for Graduate School template.
	UNC

	Systems Analyst Search Chair
	Fall 1998-Spring 1999
	Performed functions of search chair for COE systems analyst.
	UNC

	DEC Chair
	Spring 1999
	Served as chair for department evaluations.
	UNC

	Ed Tech Library Liaison/Representative
	1998-current
	Serve as liaison between library and Ed Tech department.
	McKee Hall

	CCORE representative for Educational Technology Department
	1998
	Discuss college-wide research agendas; review grant proposals.
	Center for Collaborative Research in Education, McKee Hall

	ICET coordinator
	Spring/Summer 1998
	Hired GA and SA for ICET Computer Lab; conducted weekly meetings.
	McKee Hall

	ITECH representative
	Spring/Summer 1998
	Attended meetings.
	College of Business



	Chair of System’s Administrator Search Committee
	1998/1999
	Conducted search for System’s Administrator position.
	College of Education

	UNC Web Committee
	1998-current
	Serve as representative.
	President’s Office

	Michener Web Design
	1998 academic year
	Conducted user analysis.
	Michener Library


Graduate Committees

	
	Date
	Name
	Role

	Doctorate
	Current
	Ben Johnson
	Chair

	Doctorate
	Current
	Lori MacDonald
	Co-Chair

	Doctorate
	Current
	Hsin-te Yeh
	Chair

	Doctorate
	Current
	John Jordan
	Chair

	Doctorate
	2006 
	John Taylor
	Committee member

	Doctorate
	2006
	Christi Harter
	Committee member

	Doctorate
	2006
	Howard Tsai
	Co-chair with Jim Gall

	Doctorate
	2006
	Erik Weitkamp
	Chair

	Doctorate
	2005
	Anne Bell
	Chair

	Doctorate
	2005
	Stephanie Roberts
	Chair

	Doctorate
	2004
	Dennis Charsky
	Co-chair with Jim Gall

	Doctorate
	2004
	Nate Lowell
	Committee member

	Doctorate
	2004
	Pei-lin Liu
	Chair

	Doctorate
	Completed Fall 2003, Won Graduate School Dissertation Award
	Cynthia Conn
	Co-chair with Heng-Yu Ku

	Doctorate
	Completed Fall, 2003
	Laura Summers
	Chair

	Doctorate
	Completed Fall, 2003
	Manisha Javeri
	Committee member

	Doctorate
	Completed Summer, 2003
	Chris Mahoney
	Co-chair with Maria Lahman

	Doctorate
	Completed Spring, 2004
	Sue Kent
	Faculty Rep

	Doctorate
	Completed Spring, 2004
	Patricia Noteboom
	Faculty Rep

	Doctorate
	Completed spring, 2004
	Josephine Ebomoyia
	Faculty Rep

	Doctorate
	Completed
	Fahad A.
	Committee member

	Doctorate
	Completed
	Yousef
	Committee member

	Doctorate
	Completed Fall, 2000
	Donna Ferguson
	Co-chair

	Doctorate
	Completed Fall, 2000
	Brandon Murry
	Co-chair

	Doctorate
	Completed Summer, 2001
	Dolores Karolick
	Co-chair

	Doctorate
	Completed Fall, 2001
	Clark Parsons
	Co-chair

	Doctorate
	Completed Summer, 2002
	Vanessa Hornbuckle, Physical Education
	Faculty Rep

	Doctorate
	Completed, Summer 1999
	Julie Derry, Physical Education
	Faculty Rep

	Doctorate
	Completed Fall, 2000
	Joe Knight
	Committee member

	Doctorate
	Completed Spring, 1999
	Jason Cole
	Committee member

	Doctorate
	Completed Fall, 1998
	Wes Leggett
	Committee member

	Doctorate
	Completed
	Janice Pacheco
	Committee member

	Doctorate
	Completed
	Erick Weitkamp
	Committee member

	Doctorate
	Completed Spring, 2001
	Denise Tolbert
	Committee member


Teaching—Courses taught/developed

	Year
	Title
	Department/Unit

	2006
	ET 502, Implemented new text with cognitive load theory focus Fall, 2006
	Ed Tech

	2006
	ET 615, Theories of Distance Learning, Created course and liaison with CETL to develop performance support materials 
	Ed Tech/CETL

	2004
	ET 503 Computers in Education redesigned for online delivery with new emphasis as Media Selection.  This was delivered and tested at BSU during the sabbatical leave.
	Ed Tech

	2002
	ET 695 Portfolio Design
	Ed Tech

	2001
	ET 702 Instructional Design Research and Theory
	Ed Tech

	2000
	ET 503/501 Computers in Education
	Ed Tech

	2000
	ET 695 Instructional Applications of Typography
	Ed Tech

	1998
	ET 627 Authoring
	Ed Tech

	1998-present
	ET 500 Introduction to Performance Support
	Ed Tech

	1998-present
	ET 502 Instructional Design
	Ed Tech

	1998-prsent
	ET 602 Instructional Design, Development, and Implementation
	Ed Tech

	1008-1999
	ET 695 Special Topics (Website Design)
	Ed Tech

	1997-present
	ET 604 Advanced Design of Instructional Materials
	Ed Tech

	1997-present
	ET 650 Corporate Course Design
	Ed Tech

	1996
	UCCS Instructional Applications of the Internet
	Instructional Design/UCCS

	1996
	UCCS Instructional Design II
	Instructional Design/UCCS

	1995
	UCCS Instructional Design I
	Instructional Design/UCCS

	1995
	UCCS Applications of Computers to Education
	Educational Technology/UCCS

	1993
	UCCS  Issues and Trends in Education
	Educational Technology/UCCS

	1993
	UCCS Multimedia and Instructional Design
	Instructional Design/UCCS

	1992
	MSU (Memphis State University)  Advanced Media Production
	Curriculum and Instruction/MSU

	1992
	MSU Introduction to Computers and Education
	Curriculum and Instruction/MSU

	1985-1986
	Avila College, Introduction to Microcomputers; Basic Programming
	Computer Science Department/Avila College

	1983-1984
	TWU (Texas Woman’s University, FORTRAN Programming
	Math Department, Texas Woman’s University


Professional Development Activities

Earned CPT certification (Certified Professional Technologist) from ISPI and ASTD.

Took John Cooney’s Seminar in Educational Psychology:  Multimedia course, Spring 2003.

element K training in:  Illustrator, Photoshop, Dreamweaver, 2002.

The Future of On-line Learning, Steve Allen, ISPI-FRC, 2002.

The New Economy, Brent Wilson, ISPI-FRC, 2002.

Performance Based Learning, Brenda Sugrue, ISPI-FRC, 2001.

Learning in Adulthood:  A Framework for Practice, Rosemary Caffarella, ISPI-FRC, 2001.

The Fun Project:  Using ISD and HPT Techniques to Create Dynamic CBT, Page Clauson, ISPI-FRC, 2001.

Reengineering Learning and the Role of Performance Support, Stan Malcolm, ISPI-FRC, 2000.
Copyright Issues for Performance Consultants, ISPI-FRC, 2000.

Communication in Performance Environments, James Hill, ISPI-FRC, 2000.

Performance Support, ISPI-FRC, 2000.

Advanced Photoshop Training, Denver, 2000.

Town Hall School Reform Conference, Secretary of Education, Riley, Denver, 1999.

Knowledge Management, Allison Rossett, Denver ISPI, 1999.

Multimedia Design Workshop, Ruth Clark, Denver ISPI, 1999.

Cognitive Apprenticeships Workshop, Ruth Clark, San Francisco, 1993.

Information Design Workshop, Edward Tufte, Pittsburgh, 1992.

HyperCard Programming Workshop, David Merrill, Los Angeles, 1989.

Honors and Awards

	2005
	Textbook – Creating Graphics for Learning and Performance.  Listed as one of the most influential instructional technology textbooks of decade.
	

	2003
	Cynthia Conn received the Fall 2003 Graduate Dean’s Citation of Excellence Outstanding Dissertation Award (Co-chair with Dr. Heng-Yu Ku) 
	University of Northern Colorado

	1996
	Outstanding Instructional Designer (MCI USS Project)
	Horizon Interactive, Inc.

	1990
	Educational Technology Scholarship
	Dorthia Weinman Foundation

	1988
	Rookie of the Year, Teamwork Award
	University of Missouri

	1978
	Omicron Nu
	Educational Honor’s Society

	1978
	Graduated with Distinction
	Colorado State University


