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Tutorial Services Feedback Survey 

 
Tutor/SI Leader Name:                                               Class tutored for: 
 
_________________                                                _________________ 
 
 
Please indicate the format that your tutoring/SI session was conducted:   

_______ Online     _______ In-person 
 
 
 
Please rate your overall satisfaction with using tutoring/SI services (Circle One): 
 
Greatly          Greatly 
Dissatisfied  Dissatisfied  Neutral  Satisfied         Satisfied 
 
 
Please rate your overall satisfaction with your tutor/SI leader (Circle One): 
 
Greatly          Greatly 
Dissatisfied  Dissatisfied  Neutral  Satisfied         Satisfied 
 
 
I received the assistance that I came to the tutoring/SI session for (Circle One): 
 
Strongly         Strongly 
Disagree  Disagree  Neutral  Agree   Agree 
 
 
Do you feel that coming to the Tutorial Services will help you raise your letter grade in 
your class (Circle One)? 
 
Yes  No 
 
 
After using Tutorial Services, did you observe a letter grade improvement in your class 
(Circle One)? 
 
Yes  No  
 
 

Please answer the questions on the back: 
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If a letter grade improvement was observed, please indicate whether this improvement 
was for an exam, project, end-of-semester grade, or other. Circle all that apply. If “other” 
is selected, specify what that was. 
 
Exam  Project  End-of-Semester Grade  Other: _______________ 
 
       
       

 
 

How have the adjustments to COVID-19 affected your experience in using tutoring/SI 
services?  
Put "N/A" if no response. 

________________________________________________________________ 
 
 
 
 
How likely are you to recommend Tutorial Services/SI sessions to a friend (Circle One)?   
 
Very         Very 
Unlikely Unlikely Neutral  Likely  Likely 
 
 
 
 
 
Anything else you would like us to know? 

________________________________________________________________ 
 

 


